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KomnaHus NFX CAPITAL VU INC.,
3aperucTpmpoBaHHass Mo ajgpecy no agpecy
VANTU HOUSE 133 SANTINA PARADE,
ELLUK, PORT VILA, EFATE, VANUATU, (oanee
no Tekcty «NordFX»), ¢ 0AHOW CTOPOHbI, 1 NNLO,
Hagnexatumm obpasom 3anorsnHvBeLlee
PErNCTPAUMOHHYIO  pOopMy  ONs  OTKPbITUA
NepCcoHanbHOr0 UMM KOpnopaTUBHOIO TOProBOro
cyeta B NordFX (ganee no tekcty «KnuneHTy»), ¢
OPYron CTOPOHbI, MPU COBMECTHOM YMOMUHaHUN
B JanbHenwem umeHywowmecs «CTOPOHbI»,
3akno4atroT HacTosLee KnneHTtckoe
CornaweHue:

1. Ycnyrm

1.1. Hactosuwee KnueHTckoe cornalieHue,
Bkntovass [punoxeHna K Hemy, Bce
M3MeHeHMs K Hemy U Bce [Jpyrue
OOroBOPEHHOCTU " paspeLueHus,
npuHATble  KnnMeHToM B OTHOLUEHWUU
ycnyr, npegoctaBnsgeMblX MO AaHHOMY
cornalleHuno, He3aBUCUMO OT BpPEMEHMU
npuHATUA (BCE BMeEcCTe HasblBaeTcs
«CornaweHney»), onpegensiioT YCroBus
npegoctaeneHns NordFX ycnyr KnueHty,
a Takke npasa n ob6sa3aHHOCTU CTOPOH,
BO3HMKaOLLMe B  CBA3WM  MOPSAKOM
npegocTaBneHns U UCNONHEHNA AaHHbIX
yCryr.

1.2. NordFX BCTynMT B COENKN C LEHHbIMU
Oymaramm n dMHaHCOBLIMU
WHCTpYMEHTamMu c KrnvneHTom B
COOTBETCTBUM C MNOSIOXKEHUAMU OAHHOTO
cornatleHus.

1.3. Mo paHHOMy cornaweHuno, NordFX
npegocraBnseT cnegyowme yenyru:

a) npegocTasneHve aocTtyna K
TOpProBbIM nnatgopmam (a UMEHHO -
nporpaMMHOMY obecneveHuio,
no3sonsoLemy coBepLuaTb

ANEKTPOHHYID nepefady  OaHHbIX
Knmentom NordFX ¢ nomouwbto
nepcoHarnbHOro CTauMoHapHOro,
NepeHoOCHOro  KoMmbloTepa  vnu
MHOTrO  YCTPOWCTBA,  CBA3aHHOIO
MOZEeMOM, JPYrMM YCTPOWCTBOM C
YNONHOMOYEHHON CeTbio Mnepeaayn
OaHHbIX, HasHadeHHoW  NordFX),
cpencTtBaM TEXHUYECKOrO aHanusa u
ycnyram nobbIx NOCTaBLLNKOB
WHOpMaLUMN TpeTben CTOPOHbI C
Lenbto cosepLuaTb TOpProBble
onepauuy Ha PMHaAHCOBbLIX PbIHKAX;
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1.4.

1.5.

1.6.

1.7.

06) npepocTaBneHne gocrtyna K nobbiM
WHTEPAKTMBHBIM  nporpammam U
ycrniyram, npegnaraemblx NordFX, ¢
uenbto: ceasbiBatbeca ¢ NordFX mnnn
YNOSTHOMOYEHHbIM NMOCTaBLLNKOM
ycryr TpeTbel CTOPOHbI, a Takke
nonyyate MHGOPMAaLNIO, KOTUPOBKM
oT NordFX wnu ynonHOMOYEHHOro

nocTaBLLMKa ycnyr TpeTben
CTOPOHbI.
MpuHaTne (akuenT) KnneHtom

HacTosilwero CornaweHns o3HavaeT ero
BHUMaTEsIbHOE npo4yTteHune, nosmnHoe
noOHMMaHne w”n cornacne co BCEMU
ycnoBuamMmn Hactogduero Cornatuenus.

KnueHt cornaceH ¢ 1eMm, 4yto NordFX
MOXEeT B OJHOCTOPOHHEM nopsiake
U3MEHATb, nobaBnaTh,
nepevMeHoBbIBaTb, WM OCTaBUTb 06e3
N3MEHEHNS1 YCNyrn, OKasblBaemble B

COOTBETCTBMU c HaCTOALLMM
CornaweHuem, c yBeOMJIEHVEM
KnueHta B nopsigke W B CPOKW,
onpeaenéxHHble HaCTOALLMM
Cornawennem. [lo obwemy npaBuny,
N3MEeHeHWs, nobaeneHus,

nepenMeHOBaHus yCrnyr BCTynatoT B cuny
Mo WCTEYEHMM NATM paboumx OHen C
MOMEHTAa COOTBETCTBYHOLLEMO
yBegomneHna KnveHta o6 atom B
nopsiake, ycraHoerneHHom B Pasgene 4
HacToswero CornalwleHums.

Bce (wuHaHcOBble  UHCTPYMEHTbI, C
KoTopbiMn KnveHT coBepLuaeT onepauuu
B COOTBETCTBUM C yCrnoBuaMu
HacToawero CornaweHuns, 4BnAOTCA
pacyéTHbiMU.  PU3MYECKON  MOCTaBKM
BanoTbl UNn 6a3ncHoOro akTMea (akTuea,
nexawero B OCHOBE KOHTpakta) npu
WCMOMHEHNN KOHTPaKTa He NPOUCXOANT.

KnueHT 4eTko npusHaeT M MOHUMAaET,

yTO:

a) B oTHoweHun TOprosbIX onepauummn
Knnenta NordFX ocywecTtensaeT
TONMbKO  WCMNOSIHEHWE, U1  Takue
AONOMHUTESNbHbIE YCMYrn, KOTopble
MOryT  BpemMs  OT  BpeMEHU
oroBapusateca Mexay NordFX wu
KnueHtom B NCbMeHHOM BUAE;



n)

NordFX He npenocraBnseT
KnveHTy HuKakme coBeTbl MO
CylWlecTBy WM MO Kakon-nmbo
coernke, 3aKJ1t04EeHHOMN B
COOTBETCTBUMN c HaCTOALLUM

CornalueHuem;

NordFX He ynpasnset
nHBectMumamMm  KnneHta u  He
OCYLLECTBIISAET X MOHUTOPWHT;

ncnonHenne NordFX kakux-nnbo
opAepoB OT wMMeHW KnueHTa Hu
Koum o00pasom He npegnonaraeT

ogobpeHns unu  pekoMeHdauumm
OaHHOW  cOenku  CO  CTOPOHBLI
NordFX;

NordFX ykasan pasnuyHble Tunbl
pacKpbITUA MHGOPMaLUN O pUCKax
Kak B HacTosilwem CornawleHuu, Tak
n Ha BeG-cante NordFX, koTopble

COCTaBMAT YacTb HacCTOsALLEero
CornalueHus;
NordFX He 6ygeTr, ecnn 3To

creunanbHO He COorfacoBaHO B
nuceMeHHon dopme, AencTBoBaTb
B pONM [OOBEPEHHOrO nuvua unm

npeaocTaBnATb Kaky-nn6o
nepcoHarnbHyo pekoMeHaauuo
KnveHTy  unu  npepocTaBnsitb
Kakve-nmbo  pekomeHaauuMm B

OTHOLLUEHUWN U MO CyLLEeCcTBYy ntoGon
TPaH3aKuMmM Mo LieHHbIM Gymaram u
(pMHAHCOBbLIM MHCTPYMEHTAM;

KnueHT pormkeH camMoCTOATENbHO
oLeHnBaTb nobyto caenky,
KOTOpPYlO OH paccmaTpuBaeT B
cBeTe COOCTBEHHbIX Uenen u
obcToaTenbcTB KnneHTta, Bktoyas,
0e3  orpaHM4YeHUn, BO3MOXHbIE
PUCKM W BbIrOAbl, CBSI3aHHbIE C
3aKITI0YEHMEM 3TOW COENKY;

KrnneHT He gorkeH nonaratbCsa Hu

Ha Kakyro NHpopmavmtio,
npeasioxeHue unn apyroe
coobuleHne ot NordFX kak Ha
pekomeHgauMmM  wunM - CcoBeT B

OTHOLLEHNWN 3TON CAENKN.
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2.

2.2.

2.3.

2.4,

MopsaaoKk OTKPbITUS TOProBOro CYéTa
2.1.

[Ona OTKpbITMS TOProBOro cyeta B
NordFX KnueHTy HeobxogaMmo NponTh
npoueaypy perncrpaumm Ha
odumumnansHOM cante NordFX -
3anofHNTL  PErUCTPaLMOHHYI0  chopmy
ONa  OTKPbITUS  TOProBOro cyeta u
NpuHATL  (akuentoBaTb)  HacTosiee
CornaweHne.

Mpwn NPoOXoXaeHnn npouenypsl
pernctpaumm KnmneHT MoxeT BblbpaTb
OOVH W3 HEeCKOmNbKUX npegraraemblx
NordFX  TMnoB  TOProBbIX  CYETOB.
Cneunduyeckne ycrnoBus n
OCODEHHOCTM  OKasaHusa  ycnyr o
Kaxgomy w3 rnpegnaraembiX  TUMNOB
TOProBbIX  CYETOB  pasMelleHbl  Ha
odmumaneHoOM  caunTe NordFX n
ABMATCA HeoTbeMIIeMON 4YacTbio
HacTtosiwero CornatwueHus.

JTnuom, 3anOonHMBLLMM PErNCTPALMOHHYIO
dopMy Ons OTKPbITUS MEepCOHarbHOro
NN KOPNOpaTUBHOIMO TOProBOro cyeTa,
NordFX cuntaetr TO pusnveckoe wunu
opuanyeckoe nuuo, LaHHble KOTOPOro
Obinn yKkasaHbl B 3TON perucTpauuoHHON
dopme. NordFX nonHocTbio nonaraeTtcs
Ha uMHdopMauno, MNpeaocTaBneHHYIo
KnueHToM npu  OTKPbITUM  TOProBOro
CYéTa, U He HeceT OTBETCTBEHHOCTM 3a
HEeOOCTOBEPHOCTb n/nnn
HeEeNCTBUTENBHOCTb 3TON MHGOPMaLUN.
KnueHT HeceT OTBETCTBEHHOCTb 3a
OOCTOBEPHOCTb U AEUCTBUTENBHOCTb
npenoctaBneHHbix NordFX cBegeHun, a
Takke 3a BCE BO3MOXHble MOCNeacTBus,
BbI3BaHHbIE NX HEAOCTOBEPHOCTHLIO U/MMNN
HeOeCTBUTENBHOCTLIO.

lMocne 3anonHeHWa pernctpaumoHHOM
dopMbl i akuenrta HaCTOSALLEro
Cornawenunsi, KnueHTy oOTKpbiBaeTcs
TOProBbIN CHET, a TaKKe reHepupyrTCa U
npenocTaBnsalTCA Koabl 4oCTyna (NoruH
n naponb) B KabuHeT Tpengepa wu
KnueHtcknin Tepmunan. Kogbl goctyna
(normH n naponb) ucnonb3ykTCcA And
naeHTMdukauum KnueHTa npu
COBEpLUEHUN TOProBbIX Onepauun u
ynpaBfieHnnm  TOProBbiM  CYETOM U
Haxo4saWMMUCA Ha HEM cpencTtBamu.
JlorvH npucBamBaeTca OOHOKPATHO U He
MOXeT OblTb M3MEHEH B [JafibHenLueM.



2.5.

2.6.

2.7.

2.8.

Maponb MoXeT OblTb M3MEHEH B ntoboe

BpemMss no TpeboBaHuio nwbon U3
CtopoH. UNameHeHne naponsa KnueHTom
MOXeT ObITb npovsseneHo

caMoCTosTENbHO B Noboe Bpems, U He
TpebyeTr yBegomnenus NordFX. [lpwu

M3MEeHeHUM napons no uHuunaTuee
NordFX KnueHty HanpasnseTcs
COOTBETCTBYylOLLlEe  yBeJOMMeHne Mo

agpecy 3NeKTPOHHOW MOYThbl, yKasaHHOMY
KrnneHToM B KayecTBe KOHTaKTHOTO.

OTkpbITve Toprosoro cveta KrnuveHta u
ero  BefJeHMe  ocyllecTBnseTca B
ponnapax  CLUA, OuTKOMHaxX  unu
acmpuymax Ha  Bbibop  KnueHTa.
OTKpbITUE  TOProBbIX CHETOB  MOXET
Takke Npon3BOANTLCA B Apyrmx
BanTax, CN1COK KOTopbIX KrneHT moxeT

YTOUYHUTL Ha  oduumanbHOM  caunTe
NordFX u B Cnyxbe noaaepxku
KnneHTos.

Toprosbliit cyert KnueHta Oyoer

MOAKMIOYEH MO YMONYaHMIO K TOProBOW
nnatcpopme MetaTrader.

B cnyyae ecnn KnueHT mncnonb3yeT ang
coBepLleHus TOProBbIX onepauumn
HEeCKONnbKO TOproBbIX nnatgopm, u3
npegnaraembix NordFX, To ons kaxgown
OOMNONHUTENBbHOM nnaTtgopmsbl Ha
ToproBoM cuyéte KnuneHta co3gaértcs
OoTAenbHbI  CcyBCYET, HaA  KOTOPOM
y4nTbIBAOTCA  CPEeACTBa,  AOCTYMNHbIe
KnueHty pana cosepweHns TOProBbIX
onepauuin B COOTBETCTBYHOLLEN TOProBown
nnatopme, a Takke BeOETCA y4eT BCeX
onepauun KnueHta B COOTBETCTBYIOLLEN
Toproson nnatgopme.

Mo ymonuaHuto npu nepBoHaYanbHOM
peructpaumm KnueHta OTKpbIBaEMbIN
eMy TOproBbld CYET npuBA3bIBAETCHA K
ToproBon nnatdgopme MetaTrader. [Ons
OCYLLIECTBIIEHMS TOProBbIX onepauun c
NOMOLLLIO ApYror ToproBown nnatgopmebl
M3 uyucna npegnaraemolx  KnveHty
NordFX, emy HeobxoaMmo B NOpsiaKe,
yKka3zaHHOM Ha odwuumansHoOM caunTte
NordFX, npoun3BecTn NnornosnHeHne
cybcuyéTa COOTBETCTBYIOLLEN TOProBow
nnatopmMbl  OAHMM U3 CNocoboB,
pocTtynHbix B KabuHete Tpengepa. Mpu
3TOM MOryT  ObITb  YCTaHOBMEHbI
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3.

2.9.

2.10.

2.11.

2.12.

3.1.

TpeboBaHMs MO MWHMMAanbHOM CymMme
MOMONHEHUS ANl KOHKPETHOW TOProBow
nnatcopmMbl, HE0B6XOOUMOCTb CBSA3aTbCSA
co Cnyx6on nogaepXkm n yBegoMuTb eé
O NonofHeHun cybcyéTa, a Takke WHble
TpeboBaHus.

Ecnu KnuneHt
Mcnonb3oBaHue cyneparpeccuBHbIX
TOproBbIX cTpaternn, KrnneHT pgormkeH
yBegomuTb NordFX o cBoeM HamepeHuu

npegnonaraeTt

coenaTb aTo " npenocTaBuThb
[oKa3aTenbCcTBa ero Keanudukauum Kak
npodpeccuoHanbHOro  MHBecTopa, B

cnyyae He npegocTaBfieHNss  TaKuUx
pokasatenbctB NordFX ocrtaBnsietr 3a
cobor npaBo npekpaTUTb 06CNyXnuBaHue,
OTKITIOUYMTb AOCTYN K TOProBOMY CYETy
KnueHTa n oTMeHUTb BCE €ro Toproeble
onepaumm un nx pesynbTarhbl.

Ona wnoeHtTndpukaumm  Knunenta npum
COBEpLUEHMN TOProBbIX oOnepauui no
CY4éTy C nomowblo TenedoHa w
nony4eHmn uHgopMaumm O COCTOSHUK
TOProBoro c4éta ¢ nomobio TenedoHa
ucrnonbsyetca TenedoHHLIN  Naposb,
yKasblBaeMbli KnuneHTtom npu
3anofTHEHMM PErucTpaumoHHONn opMbI
0551 OTKPbITUSI TOProBOro cyeTa.

KnueHT npuHuMMaer Ha cebs Bco
NONHOTY OTBETCTBEHHOCTM 3a
COXpaHeHne KOHMMOeHUManLHOCTn B

OTHOLWIEHUN [aHHbIX And gocTyna kK
cBoemy TOProBoMy cyerty. Bce
coobLLeHNA, 3anpocbl U PacropsPKEHMS,
nepenaHHble B NordFX nvuom,
Hagnexalum obpasom
aBTOPU30BaBLUMMCS B TOproeomn
nnatgopme, Ha odumuManbHOM canTte
unu cepeepe NordFX ¢ ncnonbsoBaHvem
AaHHbIX ANS AOCTyna K TOProBOMy CYeTy
KnneHTa, cynTarTcH OTAAHHbIMU
HenocpeacTBeHHO KrineHTom.

Mpn ytpate Knuentom napons, NordFX
Brnpase N3MEHUTb CyLLEeCTBYOLLMIA
napone no 3assneHunto KnueHta. [lpwn
3TOM naeHTudukaums KnueHta
OCyLLecTBnsieTcss BcemMn  cnocobamu,
pocTtynHbimn NordFX.

MpaBa, rapaHTMM u 06513aHHOCTU CTOPOH

KnneHT umeet npaBo.



3.1.1.CeasbiBatbca Cc  NordFX  wunu
YNONMHOMOYEHHbIM  MOCTaBLLMKOM
ycnyr TpeTben CTOPOHbI 1 NonyyaTb
OT HUX KOTUPOBKN N UH(pOpMALMIO B
LUensix  COBepLeHUs  TOProBbIX
onepauuin Ha PUHAHCOBLIX PbIHKAaX.

3.1.2.CoBepwiaTb TOpProBble onepaunn

Ha (PUHAHCOBbIX pbIHKax c
MOMOLLbIO  TOProBbIX nnaTopm
(mnporpammHoro obecneyeHuns),

npegocTtasnsiembix NordFX.

3.1.3.3anpawmvBate ¥ nony4atb OT
NordFX nwobyo  mHdopMauumto,
KacaroLLyocsl TeKyLero COCTOSAHUS
ero TOpProBoro cyeta Mo nepBoMy

TpeboBaHuio, npwu yCrnoBumn
Hann4ns TEXHUYECKUX
BOo3MOXHocTen ana ceasum NordFX
n Knnenta.

3.1.4.B nwboe BpemMsa nNo CBOEMY

YCMOTPEHUIO pacnopsauTbCs
cBOOOAHbIMMU JEHEXHbIMN
cpeactBaMm Ha CBOEM TOProBOM
cyerTe.

3.1.5.daBaTb NordFX VMHCTPYKLNN
(3anpocbl M pacnopsbkeHus) o
COBEpPLUEHUN TOProBbIX Onepauun
Ha dMHAHCOBbIX PbIHKaXx
NCKNIOYNTENBHO nocpeacTBOM
KNMWEHTCKOrO TepMuHana wnu no
TenedoHy.

3.2.  KnuneHT rapaHTuUpyeT, YTO:

3.2.1.0H obnapaet Heobxoanmomn
rpaXkgaHCcKom MpaBoCMOCOBHOCTLIO
N [1eecrnocobHOCTbIO B MOMHOM
obbewme.

3.2.2.0H nmeet Heobxoanmble
MOSTHOMOYMSA, YTODbI  3aKMHYUTb
HacToswee CornaweHwe, aaBaTb
3anpochbl U pacrnopskeHns, a TaKkke
BbIMOSMHATL CBOU 00sA3aTenbcTBa B
COOTBETCTBUMN c HacTOALLUM

CornatlueHuem.

3.2.3.3aknoyeHve KnueHTtom
HacTosLero CornaweHus "
coBepLUeHne TOProBbIX "
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3.3.

HEeTOpProBbIX onepauun u Opyrux
OencTBMn B COOTBETCTBUM  C
HacToawmum  CornawieHnem, He
HapyLlawT HUKaKoro 3aKoHa,
NMOCTaHOBIEHUA, MNpaBa, YCTaBHbIX
HOPM W MpaBwus, NPUMEHSEeMbIX MO
OTHOWeEHUo K KnneHty wunu B
OPUCONKLNN, PE3UOEHTOM KOTOPOW
asndetca  Knunent. B cnydae
HapyweHus  KnveHToM [aHHoro
nyHkta CornaweHuns, NordFX He
HecéT 3a penctBua KnmeHta u
BO3HMKLWIME B CBA3W C 9TUM

nocneacTeung HWKaKoM
OTBETCTBEHHOCTW.
3.2.4.Bcsa UHdopmMauus,

npegocraeneHHass KnveHtom B
COOTBETCTBUN c HaCTOALLIUM
CornawieHunem, ABNAETCS
npaBaMBoON, TOYHOW W MONHOM BO
BCeX acrekrax.

3.2.5.0H B NonHon mepe NpuHUMaeT Ha

cebs obsizatenbcTBa "
OTBETCTBEHHOCTb 3a BCeE
BO3MOXXHbIE€ MOCNeAcTBUs, KOTOpbIe
MOryT MMeTb MECTO B pesynbTaTe
€ero JencTBMin B COOTBETCTBMU C
HacToswmum CornallueHuem.

3.2.6.0H oynet €OWHCTBEHHbIM

YNONMHOMOYEHHBLIM MOSb30BaTeENEM
Ycnyr NordFX no ToproBomMy cyeTty,
OyoeT NOMHOCTbIO OTBETCTBEH 3a
COXpaHeHne KOHMUAEHUMaNbHOCTH
N NCMonb30oBaHWE KOAOB 4OCTynNa.

3.2.7.KNneHT rapaHTUpyeT neranbHoe

MPOVCXOXAEHME, 3aKoHHOEe
BrageHue n npaBso Ha
NCronb3oBaHne cpeacTs,

nepeyncrnsieMblx UMM Ha  CBOW
ToproBbIn cHET B NordFX.

KnneHT obsa3aH:

3.3.1.Cobntogatb ycnosus 1 BbIMOMHATb

obsi3atenbcTBa, onpedenéHHble B
HacTosLLEeM CornatueHun, B
NPUINOXEHMAX K HemMy U B
WHpopMaumm, pasMeLleHHOn Ha
otomunansHom camnte NordFX n
yKasaHHOM B HacToALEeM
CornaweHunn n NpuNoXeHNsX.



3.4.4.B uenax npepoTBpalleHus paktos

3.3.2.0cywectBnAatb nobble nnaTexu no MOLLIEHHNYECTBA, OTMbIBaHUS
HacTosLemMy CornaweHunto B CpeacTB W WMHbIX  KOHMIIMKTHbIX
CTpOrom COOTBETCTBUMA c cutyaumn NordFX BnpaBe B nio6oe
NONOXEeHUSIMU " ycrnoBusiMun Bpemsi notpedboBaTb OT KnueHTa
HacToswero CornatueHus. NnoaTBEPOUTL €ro JfMUYHOCTb UMK
perncTpaumoHHble OaHHble

3.3.3.lpenoctaensaTb NordFX ropugmyeckoro nuua.

aKTyanbHyl WAEHTU(MKALNOHHYIO

MHOPMaLMIO U CBEOEeHusl, WU 3.4.5.TMoagTBepxaeHne NMNYHOCTH
HesamegnuUTenbHO coobwatb o KnneHta wnu perncrtpaunoHHbIX
nobbIX  U3MEHEHUSIX B HUX. JaHHbIX HOPULNYECKOTO nvua
OTBETCTBEHHOCTb 3a BCe npounssoaunTcs B nopsiake,
nocneacTeug, CBsi3aHHble c ycTaHoBneHHom B Pasgene 7

HeyBeLOMIEHNEM NordFX o6 HacToswero CornawueHus.

N3MEHEHUAX MAEHTUUKALNOHHOM

WHopMaUMN U CBEOEHUN, HECET 3.4.6.TpusHaTtb nobyto no3vumio

KnuneHr. KnneHta HeOencTBUTENbHOW WU
3aKpbITb  OAHY MWW HECKOJbKO

3.3.4.Bo3gepxatbca  OT pasrnalueHus NO3NLMIA KIMEHTA MO TeKyLel LeHe

nobbiM  TpeTbMM  nMuamM  KOAOB B nwoboe BpemsA, no cBoemy
jgoctyna v WHOM uMHdopmaumu, COBCTBEHHOMY  YCMOTPEHUIO, B
ncnonb3yemon ans criydae ecnu  Bce  TOProBble
naeHtudpmkaumm  KnmeHta  npwm CUCTEMBI, NpUMeEHsieMble
COBEpPLLEHUN TOProBbIX Onepaunn un KnueHtom, HaueneHbl Ha
ynpaBreHnn TOProBbIM CYETOM W ncnonb3oBaHne BO3MOXXHOM
Haxo4aLWMMuUCS Ha HEéM YS13BUMOCTH nporpaMMHoro
cpeacTBamum. obecneveHmns NordFX.

3.4.  NordFX moxeT: 3.4.7.B cnyyae reHepauuu

HEeNpOOYKTMBHOW  Harpysku  Ha
cepsep, B ntoboe Bpems 3anpeTuTb
NCMONb30BaHNWE COBETHWMKOB UMK
MOSMHOCTbIO 3anpeTuTb JOOCTyn K
TOProBre 1 TOProBOMy CYETY.

3.4.1.TpeboBaTtb oT KnneHta
Haanexatiero NCMNONHEHNS
ycnosun Hactosiwero CornawieHus.

3.4.2.TpeboBaTtb oT KnueHta

npeaocTaBfieHns  cBeaeHun " 3.4.8.0TkOppeKkTMpoBaTh MM MNpU3HaTb
WHdopMaumMM, HeobXxoOuMbIX W He4EeNCTBUTENBHON nobyto
OOCTaTOYHbIX ANA  Hagnexallewn TOProByto onepauuio, ecnm
nageHtudukaumm  KnveHta  npwm COOTBETCTBYIOLAA onepaumsa Gbina
OTKPbITUA TOProBOro cyeta n npu OTKOPPEKTUpoBaHa WNn OTMEHEeHa
coBepLeHnn KnnmeHTom ToprosbIX U NOCTaBLLUNKOM JIMKBUOHOCTMW.
HEeTOProBbIX onepaLuii.

3.4.9./cnonb3oBatb N0 COBCTBEHHOMY

3.4.3.B cny4yae HeHagnexaluero YCMOTpEHMIO BanaHc, [OCTYMHbIN
ucnonHeuns KnveHtom ycnosumn Ha ToproBom cyeTe KnwueHTta, ans
HacTosLLero CornatiueHus noraiwlueHms noboro aonra
pacToprHyTb HacToslLee KnueHta, obs3aTtensctBa  wnu

CornaweHne B OOHOCTOPOHHEM noboro  Apyroro  HeroralleHHOro

nopsigke W NpekpatuTb  AOCTyn
Knuenta K ycnyrawm,
npeaocTaBnsieMbiM B COOTBETCTBUM
¢ HacTodwmm CornalleHuemM.
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obsizatenbctBa nepeg  NordFX,
NMOHECEHHOro UM Harno)XeHHOro Ha
apyrue ToproBble cdeTa KnueHra, n
NCNonb30BaHus NoObIX U3 CpeacTs
KnueHta pgna  yperynupoBaHus
Bcex W nobbix o0ba3aTtenbcTs



nepen NordFX, Bkrnoyad, HO He

OorpaHM4YnBasChb, cyaebHble

N30EPXKKM U NPOLEHTHLIE NNaTeXu.
NordFX rapaHTupyeT, 4TO:

3.5.1.JTiobasa wuHdopMauma wn [OaHHble,

npeanoctaBlieHHbIe KnneHnTom,
paccmaTpmBaroTCA B COOTBETCTBUA
C NnonoXxXeHnamm

KOH(*)I/I,EI,GH UnarbHOCTM W” 3alunTbl

OaHHBbIX, cofepxawummcs B
Paspnene 8 HacTosLero
OOKYMEHTa;

3.5.2.KnneHty OGymetr npepocTaBneHa

nobas Heobxoammasa nHdbopmaums
Mo cTaTycy ero TOproBOro cyeta, B
TeyeHue 24 yacos nocne
nonyveHuns NordFX
COOTBETCTBYHOLLErO 3anpoca.

3.5.3.Ycnyrn, npepocTtaBnsieMble  no
[Horosopy, nognexart onnaTte
KnueHtom B nonb3dy  NordFX
(«3atpatbi»). 3aTtpatel  NordFX

yka3aHbl Ha BebGcante NordFX.
3atpatbl MOrytT ObiTb W3MEHEHbI
NordFX ¢ ysegomneHnem KnueHta
3a 3-5 pgHen, n KnneHT MoxeT
npekpaTuTb HacTosLee
CornaweHne Ha OCHOBE TaKoro

yBeaAOMIIEHUA. Ecnn un3ameHeHne
3aTtpart Bbl3BaHO N3MEeHEHNEM
NPOUEHTHbIX CTaBOK, HalloroBbliX

CTaBOK WNW OPYron MpUYUHON BHE
npeaenoB  pasyMHOrO0  KOHTPOMs
NordFX, NordFX 6ymer wumeTb
npaBo wu3MeHATb 3aTpaTbl 6e3
npeaBapuUTENbHOTO  yBEAOMIIEHNUS
KnueHta, nHpopmupys KnueHta o
TakMx U3MEHEHUSIX NMPU NEepBON Xe
BO3MOXXHOCTMW.

3.5.4.NordFX He BbICTyrnaeT B KayecTBe
Hanorosoro areHta gna KnuenTa.
Knuent HeceT MOJHYIOo
OTBETCTBEHHOCTb 3@ BCE BOMNPOCHI,
CBSA3aHHbIE C Haroramu,
duckanbHbLIMM 1 HanorosbIMU
oTyeTamu,  BKMYas, HO  He
OorpaHvynBasiCb, onnaty IbbIX ©
BCEX Haroros, BO3HWKaKOLWNX U3-3a
mim B cBA3M  C  nobbiMu
TpaH3aKUMAMK,  CBHA3@HHbIMW  C
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3.6.

ycnyramu,
NordFX.

npeanocrtaBiiAeMbIMU

NordFX o6sa3yeTcs:

3.6.1.0TkpbITb  TOProBbLIN  CcYeT Ans
KnneHta nocne Toro, kak KnueHTt
ycnewHo 3aBepwun npoueaypy

pernctpaumm 1M Obin  NPUHAT
NordFX B kayecTBe KnueHTa.

3.6.2.TpepocTaBnsaTtb Knnenty
BO3MOXHOCTb COBepLlaTb TOProsble
W  HeTOproBble onepauun  Ha
(PUHAHCOBLIX PbIHKAX Ha YCrOBUAX
n B nopsgke, nNpeaycMOTPEHHbIX
HacToswum CornalleHnem.

3.6.3.0kasbiBaTb yCryrm B COOTBETCTBUN
C ycnosuammu HacTosLLero
CornaweHus.

4. OO6meH uHdopmaumen

4.1.

4.2.

4.3.

NordFX mMoeT ucnonb3oBaTb AN CBA3U

¢ KnueHtowm:

a)  SNEKTPOHHYIO MOYTY;

0©) BHYTPEHHIOW  MNOYTY
nnaTgopmbl;

B)  (bakCUMWIBbHYIO CBA3b;

r TenedoH;

A)  NOYTOBbIE OTMNPABMEHNS;

e) obObsBneHua B pasgene «HoeocTtu
NordFX» Ha odwmumnansHoMm canTte
NordFX.

TOpProsowu

X) obbaBneHus B oduuManbHbIX
npodomnax wn Ha oduumanbHbIX
CTpaHuuax NordFX B
MecceHmkepax UM coumarnbHbIX
ceTsX.

NordFX 6ymeT mMcnonb3oBaTb AN CBA3U
¢ KnneHTOM nocnegHio KOHTaKTHYIO
MHdopMaLunto, NpeaoCTaBEHHYHO
KnueHntom. KoppecnoHaeHuus n
nHpopmaums, HanpasneHHble NordFX no
yKa3aHHbIM KnueHTtom peKBM3NTaM,
cymuTarTcA HanpasfeHHbIMK
Hagnexawmm obpasom, n KnueHT He
BMpaBe CCbiNaTbCA Ha TO, YTO OHU He
BEPHbI UM HE OENCTBUTESbHBbI.

Jlobas KOppEeCNOHOEHLMS n
nHpopmauma (OOKYMEHTbI, 06bABNEHUS,
yBe4OMIEHNS, NOATBEPXKAEHNS,



4.4,

4.5,

3anpocbl, OT4eTbl, COoOoOWeHus u Aap.)

cunTaetcs nosnyyeHHon KnneHtom:

a) CcnycTa O4uH 4ac nocrne OTnpaBKu
Ha ero OorneKkTpPOHHbLIN agpec (e-

mail);

©) cpasy e nocrne OTnpaBku Mo
BHYTPEHHeN noyrte TOproeomu
nnaTgopmbl;

B) cpasy Xe nMocrne OTnpaBks Mo
takcy;

r cpasy Xe nocrne 3aBeplueHus
TenedOHHOro pasroBopa;

O) yepe3 7 KaneHdapHbIX OHEW C
MOMEHTa NOYTOBOro OTNPaBNEHNS;

e) Ccpasy >xe nocrne pasmelleHus
obbsaBneHna B pasgene «HoBocTu
NordFX» Ha oduumnansHom cawnTte
NordFX.

KnuneHTt cornawaetcsa ¢ Tem, Yto NordFX

BrpaBe yoansite coobLLeHNs,
Hernony4eHHble KnueHtom no
BHYTPEHHEWN noyTe KNMUEHTCKOro

TepMuHana, no  WCTeYeHUM  Tpex
KaneHaapHbIX OHE ¢ MOMEeHTa OTnpaBKu
coobLeHns.

KnuneHT cornawaetcsa ¢ Tem, Yto NordFX

MOXET BEeCTM 3anucb  YCTHbIX W
TenedoHHbIX NeperoBopoB ¢ KnneHTom.
Takue 3anmcu ABMAIOTCA
cobctBeHHocTblo  NordFX wn moryT

CNYyXUTb [0Ka3aTerbCTBOM  OTAaHHbIX
KnueHTOoM 3anpocoB 1 pacrnopsiXeHun, a
Takke Apyrnx paktoB B3anMMOOENCTBUS
mexay KnueHtom n NordFX.

5. CpeactBa KnueHta; nepeBogbl, pacyéTbl 1
nnarexu

5.1.

5.2.

ans obecnevyeHus BO3MOXHOCTM
OCYLLECTBIIEHUSI  TOProBbIX  onepauui
NordFX  TpebyeT, 4T0GbI  KnneHT
MOMOSTHUIT CBOW TOProBbl CHET MYTEM
nepeyvncrneHnss OeHeXHblX CPeAacTB Ha
cyeta NordFX  wucnonb3ys  nobou
npuemnembii ana NordFX cnoco6.

CpencrtBa  KNMEHTa, XpaHswmecs Ha
TOProBom cyeTe, OyayT AeNOHMPOBaHbI B
YupexaeHum («YupexaeHum»),
ykazaHHoM NordFX, oT umeHn KnuenTta.
CpenctBa 6yayt pasgeneHbl NordFX wu
OyayT npoBOAMTLCA B COOTBETCTBUM C
AeNCTBYIOLWMMU npasunamu Ha
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5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

oTaenbHOM KnuneHTckom cuveTte. NordFX
MOXeT JepXaTb cpeacrtBa  pasHbIX
KSTMEHTOB Ha O4HOM CYeETY.

KnneHT npmM3HaéTt n cornaceH ¢ Tem, 4to
NordFX He 6ygeT BbinnaumeaTtb KnveHTy
MPOLEHTbI C  [OEHEeXHbIX  CPeAcTB,
pa3MeLleHHbIX Ha ero TOproBoM cYéTe.

KnueHT npuHumaeT, 4to cpeacTtea byayT
BHECEHbl Ha TOProBbIi CYET Ha pfary

BanTUpOBaHUS, NOMyYeHHY
YupexgeHvem, 3a BblMETOM  IHOObIX
KOMMUCCU 3a nepeBog uWnU  Opyrux
NMOHECEHHbIX PaCXOA0B.

KnueHT MOXeT CHATb  umelomecs

cpeacTea Co CBOEro TOProBoro cyeta B
noboe BpemMsi U No ero cobCTBEHHOMY
YCMOTPEHMIO, ecnm NHoe He
npeaycMoTpeHo HaCTOALLMM
Cornawennem. Kak npaswno, cpencrtsa
MOryT ObITb CHATbI C TOProBOro cyeTa
TeM xe cnocobom onnatbl, KOTOpbIN Bbin
NCMNonb30BaH ANs MOMOSIHEHUS, U HA TOT
Xe OaHKOBCKMI cYyeT unn 4vepes Ty xe
3NEKTPOHHYI  MMAaTeXHY  CUCTEMY,
KoTopas ncnonb3oBanacb Aans
bUHaHCUpPOBaHMS cyeTa.

KnneHt MoxeT BHOCUTb UMW BbIBOOUTb
cpeactea B gonnapax CLUA, buTtkonHax,
Advprymax U ApPYyrMxX  OOCTYMHbIX
BantoTax, CMMCOK KOTOPbIX MOXHO HaNTu
B KabuHeTe Tpengepa wunm y3HaTb C
nomowbio  Cnyxbbl noggepxkn, ecnm
€CTb COMHEHUS.

Mpy nNONONHEHUM TOProBoro c4yéta B
BantTe, OTNIMYHOM OT BamnTbl TOProBOro
CYéTa, npou3BOOUTCH  KOHBepTauus
NOCTYNMBLUMX CPeacTB B BanioTy cyéTta
no  BHyTpeHHemy  Kypcy  NordFX.
MHopmauua o BHYTPEHHUX  Kypcax
koHBepTtaumm NordFX pgoctynHa Ha
odumuymansHom cante NordFX un B
Cnyx6e nogaepxkvn KnneHTtos.

B cny4vae, ecnn KnnueHT xo4eT NONONHUTL
MM BbIBECTM CpeactBa CO  CBOEro
TOProBOro cyera:

a) NordFX He 6ygeT npuHMMaTb
nnatexu k/oT nwbon  TpeTben
CTOPOHbI U, Takum  obpasom,

nnatenblwuK U nony4yartenb cCpencrts



5.9.

5.10.

5.11.

5.12.

JOMKHbI ObITb TEM K€ NULOM, 4YTO U
KnueHT;

6) cpenctBa MoOryT ObITb BblBEAEHbI Ha
TOT e OaHKOBCKMA cyeT wunuM no
TOMy e MeTody MOMOSIHEHWS,
KOTOpbIN ncnonbL3oBancs Ans
bnHaHCUpOBaHMA c4yeTa; B Ccriyyae,
ecnn MeTod, MWChonb3yembln  Ans
(PUHAHCUPOBaHNS cyeTa, He MOXeT
MCNONb30BaTbCA ans CHATUSA
cpencTB (Hanpumep, yepes
nnaTtexHble TepMuHansl, 6aHKoBCKME
KapTbl M T. A.), CHATME CpencTB
MOXeT  MpoM3BOAUTBCS  TOJSbKO
GaHKOBCKUM nepeBoaoMm Ha
GaHKOBCKUI CYET, OTKPbITbIN Ha UMS
KnuneHTa,

B) ecnn ansa CbI/IHaHCVIpOBaHI/IFl cyeTa
MCNONb3YKTCA pa3fninyHblie MeToObl U

pas3nnyHbie BanoThl, BbIBOObI
npon3BoaATCA Ha
I'IpOI'IOle,I/IOHaJ'IbHOIZ OCHOBE B
OTHOWEHUN Kaxgoro Metoda Wu
BanTbl.

CpenctBa KnuveHTa 3auucnswoTtcs  Ha
ToproBbin cyeT KnueHta B TedeHue
ogHoro paboyero gHA nocne  Ux
nony4yeHus NordFX nnm nocre
NOMy4YeHnst MNaTEXHOro MOpyyYeHus Ha
nepeBos CpPeacTB Mexay cyeTamm B
NordFX.

Jlloboh BbLIBOO C TOProBOro cueTa,
KOTOPbIA MMEEeT OTKPbITble Mo3uLuun,
MOXeT ObITb cAenaH TONMbKO B npeaenax
cBOBOOHON MapXu, AOCTYNHOW Ha cyeTe.
Ecnn BbiBogumasi cymma  (Bknovas
KOMWUCCUOHHbIE,  cbopbl ¥ Opyrue
pacxonbl) npesbllaeT cBobogHyo
mapxy, NordFX octaBnsetr 3a cobon
npaBo OTKMNOHWUTb TaKOW 3anpoc Ha
BbIBOJ CPeACTB.

3anpocbl KnueHTa Ha BbIBOO CpPeACTB
JOJKHbI ObITb BbINnonHeHbl NordFX kak
MOXHO CKopee, HO He nosgHee 5
pabouymx gHen nocne Mnofy4yeHus Takoro
3anpoca ot KnueHTa.

Bce cbGopbl, pacxodgbl U KOMWUCCUMW,
B3MMaeMble 6aHKkamu, KIMPUHIOBbIMMN
areHTamu, Gupxamu, 0enos3uTapusmm u
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5.13.

5.14.

5.15.

5.16.

5.17.

APYrMMU  OpraHv3auusiMM B OTHOLLEHUM
nepeeBoda CPeACTB W pacyeToB MeXay
CTtopoHamu, onnaymeatoTcs KnneHTtom.

KnueHT noateepxgaeT n cornawaeTcs ¢
TeM, 4YTO, KOrga ero TOProBbl CYeT
d1HaHcupyeTcs c 3a0epPXKon,
BbI3BaHHOM cboem NporpaMMHOro
obecneyeHuns, NordFX MoXeT
NPUCTYNUTL K (OUHAHCMPOBAHUIO cYyeTa
KnueHTa Bpy4HylO, Npu YCroOBUW, YTO
KnneHt yBegomun Cnyx0y nogaepxku o
Takom 3afepxKKe.

Knunent nepeuncnseT AEHEXHble
cpeactBa Ha TOProBbI CYET ANSA €ero
nononHeHna nubo ana  nopaepXaHus
OTKPbITON nosuuum no CBOEMY
ycmoTtpeHmto. NordFX He HanpaensieT
KnueHnty TpeboBaHua 0O nogaepxaHum
YPOBHS HEOOXOANMOW MapXu.

NordFX octaBnset 3a cobon npaBo
BBOOMTb OrpaHUYEHnst N0 MUHUMAITbHbLIM
M MakCuMasbHbIM CyMMaMm 3a4nCrieHuns un
cnucaHus OEHEXHbIX CpeacTs,
anddepeHuMpoBaHHble B 3aBMCUMOCTU
oT cnocoba 3auuncrneHns/cnucanuns.

Bo Bcex cnyyasix, korga B COOTBETCTBUM
c ycrnoBusiMKn Hactoswero CornawieHus
NordFX wvmeeT npaBO Ha nonyyYyeHue

KOMUWUCCUOHHOIO nnu WHOTO
Bo3HarpaxgeHma oT  Knnenta  3a
OKasaHHble ycnyrm, a Takke Korga

KnneHT gomkeH KOMMeHcMpoBaTh Kakue-
nmbo wun3nepxkn, noHecéHHble NordFX,
COOTBETCTBYIOLLAA CyMMa yaepXuBaeTcs
NordFX ¢ Toprosoro c4yeta KnueHta B
©e3aKkuenTHOM nopsiake.

NordFX MOXeT  onnavmsaTb unu
nonyyatb MOLWMWHBI, KOMWUCCUM UMK
HeJeHexXHble BbIrogbl Ans/vnn oT ero
adPPUIMPOBAHHbLIX UL UMK TPeTbUX
CTOpOH, rae paspeweHo. B vactHocTy,
NordFX moxeT 3annatutb roHopap unu
Komuccuio  nobon  TpeTben CTOPOHe,
KoTopasa npueoguT knmeHta B NordFX.
KnveHT noarBepxgaeT u cornawlaerca ¢
Tem, 410 NordFX He Tpebyetcsa
npefocTaBndATb OTAENIbHOE pacKpbiThe
OCHOBHbIX MOSIOXEHWUI, CBA3aHHbLIX C
no6bIM Takum roOHOpapom,



5.18.

5.19.

5.20.

5.21.

HeOeHeXHbIMN
KOMUCCUEN.

BbIrogamm nnn

Ecnu ToproBbin c4eT KnnueHTa HeakTMBeEH
n octaetcs 6e3 nononHeHus Gonee, Yem
Tpn Mecsaua nogpsg, NordFX umeet
npaBo  OnokMpoBaTb  TaKOW  CYeT.
ToproBble c4yeTa, 3abnOKMPOBAHHbIE
TakuMm oOpasom, OygyT nepeHeceHbl B
apxuB, nocne 4yero KnueHt He cMoXeT
nucnonb3oBaTtb Koabl ANA  Aoctyna K
ToproBomMy cyeTy n KabuHety Tpewngepa.
YT06bI BOCCTaAHOBUTb aocTyn K
ToproBoMy cyety, KnueHT pomxeH
oTnpaBuTb 3anpoc B Cnyxby noggepxku
NordFX. Cuyet 6ymeTt pasbnokupoBaH B
TedeHMe Tpex paboumx pgHen nocne

sanpoca KnueHta. KnneHnt  Oyget
yBEOOMSIEH MO 3MIEKTPOHHOW MoYTE O
TOM, 4TO €ero  TOProBblin  c4yeT
pa3bnokMpoBaH.

ToproBble cyeTa, KOTOpble OCTalTCA
HeobecneyeHHbIMM U HEaKTUBHbIMU
bonee wectn (6) mecaues nogpsg, MoryT
OblTb yganeHol UM He noanexatb
BoccTaHoBrneHuto NordFX.

Ecnn Ha ToOproBoMm cueTty uMmeroTCs
CPeACTBa, HO OH OCTaeTCs HEaKTUBHbLIM B
TEYEeHNe OOHOro KanengapHoro ropga,
NordFX octaBnset 3a cobown npaBo
B3MMaTb W CnucbiBaTb CO  cyeTa
exerogHolh cbop 3a obcnyxuBaHue
cyeta B pasmepe 20 gonn. CWA ans
TOro, 4YToObl COXPaHSATb TOProOBbIA CYET
OTKPbITbIM.

3anpeLyaetca MCNoNb3oBaTb TOProBble
cTpaTernn, Uenbl KOTOPbIX SABMSETCS
nonyyeHve npubbinn  C  MOMOLLbIO
npegHaMepeHHOro Co3gaHus cuTyauun,
npu KoTopon oauH n3 cdetoB KnueHTa
nnéo rpynnbl KNnueHToB nonagaeTt B 30HY
oTpuuartenbHoro 6anaHca, B TOM 4ucne,
Korga 9TuM cyeTa 3apermcTpyMpoBaHbl Ha
pasHble nuua, 3aBedoMO HABMfLLMecH

YacTbl0 OOHOW TOProBOW CTpaTeruu.
Ecnn NordFX cTaHeT u3BeCTHO, 4TO
NCMNonb3yTCH Takve TOProBble

ctpatermn, NordFX moXeT BOCCTaHOBUTb
oTpuuaTtenbHbIn 6anaHc Ha OgHOM CYeTy
KnueHta 3a cyeT CpeacTtB Ha gpyrom
cuery.
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5.22.

5.23.

Mpyn HanMuun OOBLEKTUBHBLIX MPUYMH,
NordFX moxeT npusHaTb onepaumm Ha
TOProBOM CepBepPE HEPLIHOYHBLIMM.

Mpwn BO3HUKHOBEHUMN cnyvaes,
CBSA3aHHbIX co 3HaYUTENbHBLIM
cokpawieHmem nukBmgHoctn, NordFX

MOXeT 3aKpblTb TOProBfAk MO OAHOMY
WUNN  HECKONMbKUM WHCTPYMEHTaM, Wnn
paspewwnTb TOProBto Mo HUM TOMbKO B
pexume “TonbKo 3akpbITne®.

6. Monutuka ﬂpOTMBOAeﬁCTBMﬂ OTMbIBaHUKO
AEGHEeXHbIX cpeacTB

6.1.

6.2.

Mog  neranusaumen (oTmMbIBaHNEM)
goxogoB B gaHHom  Cornmawenun
NnoHMMaeTcsl [OencTBue, HanpaBreHHoe

Ha npeobpa3oBaHMe AeHer W ApYyrux
MaTepuarnbHbIX LLEeHHOCTEN, MOMYyYeHHbIX
B pe3ynbTaTte He3aKOHHOW OeATEeNbHOCTH
(Teppopwuam, HapkobusHec, HeneranbHas
TOpProens OpYKMEM, Koppynuus,
TOProBns NoAbMW U Ap.) B A€HbMM Mnu
WHBECTULIMM, NPOUCXOXOEHNE KOTOPbIX,
BbIrMAANT 3aKOHHbIM.

C uenblo NpoTMBOAENCTBUS Neranm3auum
(oTMbIBaHUS) A0X000B NordFX
ocTaBngaeT 3a cobor MNpaBoO MPUMEHSTb
CpeacTBa BHYTPEHHEro  KOHTpOns U
nporpaMmmbl AN €ro OCyLeCTBIeHus, a
TaKkKe okasaTb NOMOLLb MeXayHapOoAHbIM
opraHusaumsam B bopbbe c
dmHaHcMpoBaHnemM Teppopuama. KnueHt
nogTeepxgaeT U noHuMaeT, yTo NordFX:
a) nopaepxuBaet BHYTPEHHUI
KOHTpONb  gns  TOro,  4ToGbI
Hag3uparb, cobntogaTtb "
OCYLLECTBMATb  MOHUTOPUHI  3a
cobniogeHnem u obecne4vyeHnem
Mep nporpaMmmbl NMo 6Gopbbe c
OTMbIBaHMEM [EHeET,

6) wvMeeT B HanMMuun MNONUTUKY W
npouenypsl, npegHasHavyeHHble
ANS NPoBepKM NMYHOCTU KnneHTa u
NCTOYHMKa ero 6narococTosiHus u
NCTOYHMKA cpencTs B
COOTBETCTBMM C  MPUMEHUMbIMU
3aKOHaMu 1 npasunamu,;

B)  BbINOMHSET PYTUHHbLIE MPOBEPKMU,
4TOObI HM OAWNH U3 ero KnMeHToB He
COCTOSAIT HA B OOHOM W3 CMMUCKOB
3anpeLleHHbIX CTpaH, TeppuTopuii



6.3.

6.4.

6.5.

6.6.

n nmuy, YyNOMUHaEMbIX B
NpUMEHMMbIX 3akoHax O 6opbbe C
OTMbIBaHMEM [EeHer 1 HOpMaTUBHO-
NPaBOBbIX aKTax;

r)  noggepxvBaeT U  OTCnexuBaeT
noapobHble oTyeTbl 000 Bcex
n3MeHeHuax y KnveHra;

A)  KOHTpONMpyeT U peructpupyet Bce
TpaH3aKuMK, OTKIOHSIIoWMecs Ot
HOPMarnbHOro TOProBOro LiabroHa

KnueHta  w/wvunn  Bbi3biBaloLwme
NOA03PEHUS;

e) He npuHUMaeT OEHEeXHble
Oeno3nTbl  HanmuWyHbIMM U He

BblMj1a4ynBaeT HallM4Hble OEeHbIN HA
NpU Kaknx obcToATenbCcTBax.

NordFX moxeT oTkasatbcsi obpaboTaTb
onepauuto Ha nmwobon eé craguu, B
cny4vae AOCTaTOYHbIX OCHOBaHUI
nonaratb, YTO AaHHasA onepaumst Kakum-
nnmbo obpasom cBsi3aHa C HE3aKOHHOM
OEATENbHOCTLIO.

Knnent npusHaerT, 4yTo
naeHTMdmKkaumoHHaa  uHdopMauma wu
CBeAEHNs!, YKa3aHHble UM MpU OTKPbITUN
TOProBoOro cyeta, MOryT UCMNonbL30BaTbCA
NordFX B pamkax RpOTMBOAENCTBUSA
OTMbIBaHUIO AEHEXHbIX CPELCTB.

CornacHo MeXayHapogHOMY
3akoHogatenbctBy, NordFX He o6si3aHa
coobwaTtb KnueHTy o TOM, 4TO O e€ro
noao3puUTenbHOM [eATenbHOCTU
yBeOMJ1EHbI COOTBETCTBYHOLLNE OpraHbl.

KnueHT cornawaeTcs, 4To B Criyyae ecnv
y NordFX ecTb ocHOBaHuA nonaratb, YTO
yepes TOProBbIN cuer KnueHTa
OCYLLEeCTBNSAETCA OTMbIBaHWE CpencTs,
nnbo Brageney, cvyeta CKpbiBaeT wnu
coobLuiaeTt 3aBegoMo NOXHble
NOEHTUPMKALNOHHbIE cBefeHus, a
Takke, B Clyyae, €Cnu ecTb OCHOBaHuS
nonaratb, YTO onepauun Ha TOProBOM
cyete KnmeHTa oOCylWeCTBASMMCb C
HapyLeHnem Hactoswero CornalleHus,
NordFX octaBnset 3a cobon npaBo
NPUOCTaHOBUTbL BCE  onepaumm Mo
TOproBomMy cueTty KnuenTa ans
npoBedeHnss HeobxoOouMMbIX MPOBEPOK
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(npoBepka PEerucTpaLMoOHHbIX AaHHbIX,
ycTaHoBrneHne  nuyHocTn  KnuewTa,
npoBepka MUCTOPUM MOMONHEHUs cYéTa U
nepeBodoB CPeacTB M T.4.) OO MOJIHOro
BbISICHEHUS1 06CTOATENbLCTB.

7. Flo.qTBep)KAeHMe nnyHoctn KnueHra

7.1.

7.2

7.3.

B cootBetctBUM € npouedypamn KYC
("Y3Han cBOEero KnueHTa"),
COCTaBNAWWUMM  YacTb  MpOrpaMmebl
OopbOblI ¢ oTMbIBaHMeM aeHer, NordFX
obsi3aHa yOOCTOBEPSATH NINYHOCTb
noboro  knMeHTa, C KOTOpPbIM  OHa
BCTynaeT B [JefioBble OTHOLWEHUsS, W
OCYLLECTBISATb MOHUTOPWUHI OTHOLLEHUI C
KNUeHTamMu Ha NoCTOSIHHOW OCHOBE.

Mpwn BepudmKaumnm NINYHOCTH

dusnyeckoro nuua, NordFX Oyget

onupaTbCs Ha:

—  HaumoHarnbHble yAOCTOBEPEHNS
NINYHOCTY;

—  [pevicTByloLIMe nacropTa;
—  [eiicTByloLIMEe BOOAUTENbCKME NpaBa

Mpun Bepudukaumm agpeca pusndeckoro

nunua, NordFX 6ygeT onupaTtbcs Ha:

— HedaBHO BbIMYLEHHbIA CYeT 3a
KOMMYHasbHbIE yCryru;

— HedaBHsAs BbIMMCKA M3 OaHka wunu
KpeaouTHON KapTbl;

—  HepaBHASA
pekomeHagauns

OaHkoBcKasi

«HepaBHUI» o03Ha4YaeT BblOaHHbIA B TeYyeHue
nocnegHux 3 (Tpex)mecsues.

7.4.

7.5.

HecmoTps Ha MonoXeHus,
cogepxawmeca B naparpadge 7.1,
NordFX oynet BepuduumnposaTb

nnyHocTb KnuneHnta nepen o6paboTkoun
3anpoca KnueHTa Ha BbiBog nrobown
3HAYMTENbHOM CYMMbl C €ro TOProBOro
Cyerta.

B JornosiHeHve K OOKyMeHTam,
yKasaHHbIM B naparpadgax 7.2 n 7.3
Bbiwe, NordFX wmoxeT noTpeboBaTh,
yTo6bl  KnnMeHT npepoctaBun  Takue
apyrne OOKyMeHTbl unn nHdopmaumio (B
COBOKYIMHOCTU Ha3blBaemble [1OKYMEHTbI
«Y3Han csoero knueHta» (KYC)), kakue
NordFX codteT Heob6xoauMbIM, C y4ETOM
KaX[0ro KOHKpPETHOro criyyas u onupasicb



7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

Ha nporpammy 6opbby C OTMbIBaHWEM
AeHer.

B cnyyaax, korga NordFX pormkeH
nonaratecs  Ha  AgokymeHTbl  KYC,
KOTOpble He SBMATCA OpuUriMHanamm,
OHM  OOMKHbI  ObITb  Hagnexawum
obpa3om 3aBepeHbl Kak HacTosime
Konuu opuruHana. Takue Konuu MoryT
ObITb 3aBepeHbl a[lBoOKaToM,
HOTapuycoMm, aktyapuem, Oyxrantepom
nnu NobbIM APYrM NULIOM NPU3HaHHOW
npodeccmnoHarnbHOM KBanuukauum mnm

YyneHoM  cydeGHoOM  cucTembl  MnK
cTapwmm rocyaapCTBEHHbIM
YUHOBHUKOM.

Ecnn pokymeHTbl KYC cocTaBneHbl Ha
A3blkax, He SABNAWNXCS padbounmm
a3blkamm NordFX, kak ykasaHo Ha Be6-
cante NordFX, OHU JOJTKHbI
COMpOoOBOXAATbCs 3aBEPEHHbIM
nepeBoaoM  Ha  aHIMUACKNUA  A3bIK.
lMepeBon OomkeH ObITb HaneyaTtaH,
nognucaH NepeBOAYMKOM WU NPUKPENseH
K 3aBEepeHHOM KOMUU Wnu opuriHany
OOKYMEHTa.

OokymeHTbl KYC, 3anpowweHHblie NordFX,
OOJDKHbI ObITb NnpeaoCTaBreHbl
KnueHtom B TeueHue Tpuguatn (30)
KaneHaapHbIX HeRn ¢ AaTbl 3anpoca.

B oxugaHuu nonyyeHuss [OOKYMEHTOB
KYC, NordFX nveet npaBso
NPUOCTAHOBUTb MUCMONTHEHNE HETOProBbIX
onepauun no cyety KnueHTa, BKroyas
BbIBOA CPeacTB.

Ecnu Krnnent He npenocTasun
3anpalinBaemble OOKYMEHTbl B TeyeHue
Tpuauatn kaneHgapHbix gHen, NordFX
MMeeT npaBO MNPUOCTAHOBUTbL  BCE
TOpProBble M HETOpProBble onepauuMm Ha
CUeTe KNMEeHTa, 3aKpbiTb BCE OTKPbITblE
no3vuuM N0  TEKYLWMM  PbIHOYHbLIM
KOoTUpoBKaM M OnokupoBaTb CpeAcTBa,
pa3MeLleHHble Ha TOoproBom cyeTe, 6e3
cornacus KnueHra.

Y KnueHta — topuamyeckoro nuua, B
nopsiake, YCTaHOBMIEHHOM B HacCTOSILLEM
pasgene, MoryT ©OblTb 3aTpeboBaHbl
cnepyloLme JOKYMEHTbI:
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Konuu yypeanTenbHbiX
AOKYMEHTOB W  [OKYMEHTOB O
pervcTpaumm opuanM4eckoro nuua,
BblOaHHbIX YNOSTHOMOYEHHbIMU
opraHamu.

Bbinucka no 6GaHKOBCKOMY CYETY
nméo cnpaBka n3 GaHka
NoATBeEpPXAawLasa, 4YTo y 3TOoro

topUaNYECKoro nvua OTKpbIT
GaHKOBCKUI CYeT.
[oBepeHHOCTE Ha  dmsnyeckoe

mMuo, ynosiHoMO4YeHHoOe ynpaBlidTb

ToproBbiM cuyétom KnueHta —
topnanyeckoro nvua, c
obsi3aTenbHbIM  yKasaHuem B
TekcTe [I0BEPEHHOCTU BCEX
HeobXoAMMbIX PEKBU3NTOB
KnueHTa " [AaHHbIX

noeHTMULMPYIOLWEro  OOKYMeHTa
dmsnyeckoro nuua, a TaKkke
NOMHOMOYMI JaHHOro OM3N4ECKOro
nvua Ha pacnopsikeHne
cpeacTeamu, OCyLLECTBIEHME
TOProBbIX U HETOProBbIX onepauni
no ToproBoMy cyé€Tty KnueHTa un
OCYLLIECTBIIEHME B3aUMOAENCTBUSA C
NordFX no Bcem Bonpocam OT
uMmeHn Knunenta. [JoBepeHHOCTb
JOJDKHa ObITb nognucaHa
pykoBoauTernem KnneHTa -
IOPMONYECKOrO NMLUA M CKpenneHa
neyarblo.

PelleHre NOMHOMOYHOro opraHa o
Ha3Ha4YeHun pykoBoOAUTENS
IOPUAMYECKOTO N1ua.

Konusa naeHTUUUmMpyoLero
OOKYMEHTa, BbIMyLLEHHOIo
opraHamn  Bractm  HOPUCOUKLUK
KnueHTa, c doTorpaduen
dusnyeckoro  nuua  (macnopT,
BOOMUTENbCKME npasa,
yoocToBepeHue NINYHOCTN),
YNOMHOMOYEHHOIo ynpaBnATb
TOproBbiM cyétoM KnnenHta —
OPUANYECKOro nuua.

B Tex cnyvasix, korga OOKYMEHThI
npeaocTaBnseTca B KONMUsX WU/vnu
TpebyloT nepeBona, LOMKHbI ObITb
cobntoaeHsbl TpeboBaHus K



8.

8.1.

8.2.

8.3.

3aBepeHuio u/vnu nepesogy, Kak
yKa3aHo B NyHKTax 7.4 n 7.7. Bbiwwe.

KOH(*)VIAeHLIMaﬂbHOCTb n 3alnTta AaHHbIX

NordFX He OygeT packpbiBaTb Kakue-
nMbo nNWYHble [aHHble, KOTOPble OHa
cobupaetT o KnneHTte TpeTbmMMm nuuam, 3a
ncknodeHmeMm: (i) B To mepe, B Kakowm
3TO HeobOxoAuMmMo B pamkax nwboro

NPUMEHNMOro 3aKoHa nnu
NMOCTaHOBIEHNS; (ii) Korga ecTb
obsizatenbcTBa nybnukoBaTb OaHHbIE;

(i) ecnn 3aKkoHHbIE OeroBble WHTEpPeCHI
NordFX TpebytoT packpbiTusi; unm (iv) no
3anpocy KnveHta wnu c cornacus
KnueHta unu nuuam, onmcaHHbIM B 3TOM
Pasnene 8.

NordFX mMoXeT packpbiBaTb JIMYHbIE
AaHHble o0  KnueHte  Tewm, KTO
npegoctasnder ycnyrn NordFX wuvnn
aencteyeT kak areHTbl NordFX, nio6omy
nuuy, kotopomy  NordFX  moxert
nepegatb wnNu npegnarate nepegatb
nobble cBou npaea unu obsizatenbcTBa
no Hactoswemy  CornaweHunoo wn
NMLEH3MPOBaHHbIM KpeauTHbIM
areHTcTBaM UnNu ApyruMm opraHvsauusim,
kotopble nomoratT NordFX u gpyrum (i)
AencTBoBaTb 3aKOHHO, (ii) NpuvHMMaTb
KpeauTHble peweHus, (i) noHwxaTb
BEPOATHOCTb MOLLUEHHU4ecTBa unu (iv) B
Xo4e  npoBedeHus  naeHTudukaumm,
npeaoTBpaLLeHns MOLLUEHHUYEeCTBa WNn
NpOBEpPKN KpeauUTHOro KoHTpons. Kpome
Toro, NordFX moxeT Aenutbca NMUYHbIMU
daHHbiMn o KnneHTe ¢ dunuanamum
NordFX pgnsa OwusHec-uenen, Taknmx Kak
obCcnyXuBaHMe KIMEHTCKMX CYETOB MU
WH(POPMMpPOBAHME KIMEHTOB O HOBbIX
npogyktax W ycnyrax, Kak 3To
paspeLleHo NPUMEHNMbIM 3aKOHOM.

KnueHT uvmMeeT onpeaeneHHble npasa
goctyna K HEKOTOpbIM UM BCEM
nepcoHanbHbIM AaHHbIM KnueHnTa,
koTtopble NordFX cobupaeT n xpaHuUT Ha
MOMEHT  3anpoca WM UCMpaBuUTb
HETOYHYIO WHpopmaumtio, c
NPUMEHEHMEM 3aKOHa O 3alLnTe AaHHbIX.
Ecnn  KnueHT >xenmaeT ocCywecTBUTb
TakMme npaBa, OH [OO/MKEH CBA3aTbCH C
NordFX B nucbMeHHoOW opme K ero
MoryT nonpocuTb npenocTaBuTb
OOMOSMHUTENbHYD  MHOpMauuo  Ans
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8.4.

8.5.

8.6.

8.7.

OKasaHud NOMOLLIM NordFX B
COOTBETCTBUN C TAKUM 3anpOCOM.

NordFX OyneT nepepaBaTb AaHHble, B
TOM YuUcrie JNINYHble AaHHble N OaHHble O
ToproBon pgedatenibHocT KnuneHTta, B
CoeanHeHHble LWTaTbl AMepuku, a Takke
MOXET nepegaBaTb TakMe [aHHble B
nobyo Apyryo CTpaHy, BKIIoYas CTpaHbl,
KOTOpbleé MOryT HE WMETb 3aKOHOB O
3alluTe AaHHbIX Ana nobol n3 uenen,
onucaHHbIX B 3TOM pa3sgene 8. KnueHt
HacTOSWWM [JaeT CcorfacMe Ha Takyto
nepepauvy.

NordFX MOXEeT  3anucbliBaTtb nnu
MOHUTOPUTL TenedOHHbIE Pas3roBOpPbl U
SIIEKTPOHHYKD W OpYyrylo  nepenmncky
mexagy KnveHtom wu NordFX ans
obecnevyeHus ©e3onacHocTH,
cobntoaeHns 3aKOHOOATEnNbCTBA,

y4ebHbIX Lenen n yny4ylweHus kadectsa
ycnyr.

NordFX MoxeT wucnonb3oBatb ansnbl
cookie unu ycTpomcTBa OTCNEXMBaHUA
IP-agpecoB Ons ynpaBneHWss TOProBow
CMUCTEMOW, XpaHWTb MNaponM WU WUMEHa

nonb3oBaTenew, oTcnexuBaTb
MocelleHnss  CTpaHul, B TOProBoii
cucteme, 4YTOObI  NEPCOHaNM3VMpoBaTb

ycnyrn anga KnueHta n otcnexusaTb U
obneryatb NPOCMOTP 4Yepe3 TOProBylo
cuctemy. ®annbl cookie — aTO uyacTb
OAHHbIX, XPaHSILLUMXCS Ha KOMMbOTEpEe
KnneHnTa, copepxawas WUHdopmaumo o
KnnenTe, OTHOCALLYOCA K
MCMOSb30BaHUKD TOProBon cuctemsbl. IP-
agpeca Moryt OblTb  CBHA3aHbl C
lMepcoHanbHbIMM gaHHbIMK KrnineHTa, u
oTcnexuBasa 3t agpeca, NordFX 6yger

nonyyarb nepcoHarnbHble  [aHHble.
[ocTyn K OHNawH TOProBOW CUCTEME
npepgocrasnseTcs npv ycnosuu

npuHAaTUA  KnveHtom nobbix  ¢annos
cookie n ycTtponcrtea oTtcnexueaHusa IP-
agpecoB B LENsX, OMUCaHHbIX B 3TOM
Pasgene. KnueHT npusHaeT, 4To OH
NOHUMAET LUMPOKUA XxapakTep hannos
cookie n ycTponcTtea Ansi OTCIeXMBaHUA
IP-agpecoB 1 uenemn, Onst KOTOPbIX OHK
OyoyT ncnonb3oBatbecs NordFX.

KnueHT noateepxgaeT v NpUHUMaET, YTo
nobble  ycnyry, npegocTaBnsieMble



nocpencTsom TOProBown CUCTEMBI,
BKMNtoYaeT nepenadn no NHTepHeTy 1 4to
Takas nepegava nogBepxeHa
onpegeneHHoMmy pucky. Xota NordFX
NPUHUMaET pa3yMmHble Mepbl
nNpegoCTOpPOXKHOCTH, KnneHt  Takke
Npu3HaeT W MPUHMMAET, 4YTO, KaKk U B
nobor cetu, OH Takke MoOXeT ObITb
nogBepeH HeCaHKLMOHMPOBAHHbIM
nporpaMmmam, nepegaHHbIM  TPeTbMMU
CTOPOHaMU, 3NEKTPOHHOMY HapyLUEHUIO
n/vnm HecnocoBGHOCTM MHGOPMaUUN W
OaHHbIX  OOCTUYb  MNpedHa3Ha4YeHHbIX
MYyHKTOB Ha3HayeHus u/unmn owmbo4yHoOMy
NosTy4eHuto mnm HenpasUIbHOMY
HanpasfeHuio Takon nHdopmaunn. XoTd
dYHKLMM KOHMAOEHUNANBHOCTH 7]
6esonacHoct NordFX co3gaHbl Ans
yMeHbLieHna atux puckos, NordFX He
MOXeT rapaHTupoBaTb WX YCTpaHeHue.
Takum obOpasomMm, HuKakas nepedada
yepe3 TOProBywd CUCTEMY HE MOXeT
cumTaThcs rapaHTMpOBaHHO
KoHduaeHumaneHon. NordFX He Hecet
OTBETCTBEHHOCTM 3a Ntoboe HapylleHue
yBEPEHHOCTH, BO3HMKaOLLEN B
pe3ynbTaTte Takmx COObITUNA.

9. OTBeTCTBEHHOCTb

9.1.

KnueHT cornaiuaeTtca ¢ Tem, yto nobas

TOoproBasi cucTemMa MpedocTaBnseTcs
NordFX, «kak ectb», n 6e3 kakux-nmoo
rapaHTui BKItOYas, HO He
OrpaHMYnBasCh, KOMMeEpPYECKYHO
NPUrogHOCTb UMM  NPUrogHOCTbL  And
KOHKPETHOro MCMNOSib30BaHUA,
HasHavyeHus nnm NPUMEHEHNS;
CBOEBPEMEHHOCTb; OTCyTCTBUE

npepbiBaHMA WU pe3ynbTaToB, KOTOpbIe
OOMMKHbI ObITb Nony4veHbl KnueHtom mnu
Kem-nmbo ewe npu UCnonb30BaHUA
ToproBon cuctembl. NordFX He Hecet
OTBETCTBEHHOCTb 3a ntobble yObITKN unun

ywepb (B TOM umcne 3a npsiMylo,
KOCBEHHYHO nnm onocpenoBaHHyH
notepto ynyLeHHon BbIrogbl),
noHeceHHble KnueHtom wunu  nobon
TpeTben  CTOPOHON B CBA3M C
npegocTtaBneHmemMm nobbIX  ycnyr, K
KOTOpPbIM  MPUMEHSIETCA  HacToslee

CornalueHue, 3a UCKITIOYEHNEM CIy4aEes,
Korga Takaa noTeps unu nospexaeHue
BbI3BaHbl HaNPsMytd MOLUEHHNYECTBOM
NordFX, rpybon xanaTHOCTbO  unu
3rOHaMepEeHHbIM AENCTBUEM.
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9.2.

9.3.

9.4.

NordFX He HeceT OTBETCTBEHHOCTW 3a
nobble notepu nnu ywepb, Bbi3BaHHLIE,

HanpsiMyl0  MNNU  KOCBEHHO,  NOObIMU
cobbITnaMH, JencTBuaMu nnm
6e3nencTBUSIMM  BHE €€ KOHTPOnS,

BKMtovas, 6e3 orpaHMyeHns, notepu nnm
noBpexaeHus B pesynbtate, NpsiMo Unn
KOCBEHHO, OT ntobObIX 3agepXek wunu
HETOYHOCTU nepedayn OpAepoB UMM
MHpopmaumm ns-3a cbos, 3agepXkn nunm
HencnpaBHOCTH nooon nepegauu,
KOMMYHMKAUMA  UNN  BbIMUCTIUTENbHbIX
CpPencTB.

Ecnn nponcxogsTt owmnbkmn B KOTUPOBKAX,
ncnonHeHnn nubo papyrue, 4YTO MOXET
BKMOYaTb, HO He oOrpaHn4MBaTbCH,
oLunbkomn KOTUPOBKU oT NordFX,
KOTMPOBKOW, KOTOpas He npeacraBnsaeT
HacTOsLLYIO PbIHOYHYIO LEHy,
OWNBOYHYIO LEHOBYH KOTUPOBKY OT
cotpygHuka NordFX, Takyto, Kak AsiMHHas
KoTnpoBka «bonblwas uudgpa» unm
ownboyHasas KOTMPOBKA MK3-3a OTKasa
obopynoBaHus, nporpaMmmMHoro
obecneyvyeHnss WNN TAHUKM  CBA3W, WNK
cUCTemMbl  WU/MNM  HETOYHbIX  KaHanbl
nepegadn [OaHHbIX, NpeaoCcTaBNEHHbIX
NordFX unm CTOPOHHUMMU
noctaBwmkamm, NordFX He pomkeH
HECTU OTBETCTBEHHOCTb 3a BO3HUKLLNE
owmnbkn Ha OGanaHce TOProBoro cuyeTa

KnuenTta nnm TOproBble notepw.
BbllweynomsaHyTbIn CMUCOK He
ucyepnoiaowmn. B cnyyae owmnbku
KOTUpoBKM unn  ucnonHenusi, NordFX

ocTaBnsieTr 3a cobon npaBo BHECTU
HeobxoouMble  KOPPEKTUPOBKM nnu
nucnpaeneHnss  Ha  3a4enCTBOBAHHOM
cyety. Jlio6Gble crnopbl, BO3HUKaKOLWME U3-
3a Takmx  owunboKk  KOTMpOBaHMA,
NCMNOMHEHNs unu Apyrux owwmnbok 6yayT
paspeLuartbcs NordFX no ee
NCKMIOYNTENBHOMY YCMOTPEHMIO.

3agepxkn B nogkntodeHum Kk UHTepHeTty
n ownbkn B nogavye KOTUPOBOK MHOraa
co3fjalT  cuTyauumilo,  Korga  LeHbl,
oTobpaxkaemble Ha TOproBow nnargopme

HEe  TOYHO  OTpaxawT PbIHOYHbIE
kotnpoBkn. NordFX He paspewaet
NpPaKTUKy naTeHTHOro apbutpaxa,

N3BMeKawLLero npevMmyLlecTsa U3 aTUx
WHTEPHET-3a4epXKeK. Onepauun,



9.5.

9.6.

9.7.

KOTopble OCHOBbIBaOTCA Ha
BO3MOXHOCTAX NaTeHTHOro apbuTpaxa,
MOryT OblTb aHHynuMpoBaHbl. NordFX
ocTaBnsietT 3a cobow npaBo caenaTb
HeobxoanMmble KOPPEKTMPOBKM nnm
nonpaBkM Ha 3a[eNCTBOBaHHOM cuyeTe,
no ee eaWHCTBEHHOMY W abCcontoTHOMY
YCMOTPEHMUIO.

KnueHT npusHaeT, 4TO TOproBns B
yCnoBusX Heobbl4alHO BOMNATUNBHOMO
pblHKa, Hanpumep, BO Bpems
o6bABNEHUN KrnoyeBbIX HoBOCTEN,
MOXeT noasepraTb KnueHTta
AOMNOMHUTENbHBIM pUCKaM, BKITOYas pUCK
TOro, 4To KnueHT He CMOXeT MonyyuTb
LeHy, KoTopyto OoH 3anpawmsaeT. NordFX
HEe MOXEeT W He rapaHTuMpyeT LUeHbl BO
BpeMsa 4pesBbl4aHOW BONATUSILHOCTYU
pbIHKa.

Knuent HacTOALUM cornaiuaeTcs
Bo3aMecTUTb U obesonacutb NordFX
npoTMB Nobbix 0693aTensbCTB, YObITKOB,
yuiep6a, pacxo4oB M U3OepXKek, BKoYas

cynebHble  M3OepXKn M pacxopbl,
noHeceHHble NordFX B cBA3M c
npegoctaesneHnem ycnyr KnveHty B
COOTBETCTBUMN c HaCTOSALLUM

CornaiueHnunem, npu ycnosmu, 4to nodble
Takue 00653aTenbCTBa, YObITKN, U3OEPXKKM
M pacxodbl He  BO3HMKNIM  U3-3a
MOLLEHHMYeCTBa, rpybon xanaTHOCTU
UM YMbIWJEHHOTO  HENPaBOMEPHOIo
noseaeHns NordFX.

B cnyyae o6HapyxeHus, 4to KnueHT
Hapywun  nwobble  ycrnoBust  3TOrO
CornaweHus, 4to npuBeno kK nwbdomy
yuwiepby, ybbiTkam, pacxogam, cbopam
unn pacxogam NordFX, NordFX moxet

no CcBOEMy €OUHONMUYHOMY n
abconioTHOMy  ycmoTpeHuto un  6e3
cornacust KnvueHTta, cnucatb ¢ TOProBoro
cyeta  (cyeTtoB) KnueHta  cymmy,
OOCTaTOYHYHO ans TOro, YyTOObI
MOMHOCTBIO  MOKPbITb  Takowh  yLiepo,

ybbITKM, pacxodbl, cbopbl unm pacxogbl.
B cnyyae, ecnu Ha cuyete (ax) He
nmeeTcst goctaTtodHo cpenct, NordFX
notpebyet y KnueHta nononmHWUTb cyeT
(@) Ha cymmbl, [JocTaToOyHble Ans
yoosneTtsopeHusa npeteHsuin NordFX.
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9.8.

MpeTteH3anun NordFX B  OTHOLWEHMMU
ybbITKOB, yuwepba 1 Tak ganee OOSMKHbI
ObiTb  yooBneTBopeHbl  KrnneHtom B
TeyeHue paecAaTn paboumx OHen nocne
yBegomneHnsa Knuenta NordFX.

10. ®Popc-maxopHble obcTosATeNnbLCTBA

10.1.

10.2.

CTOpOHBI ocBoboyKaaTCs oT
OTBETCTBEHHOCTW  3a  HEWUCNOSfIHeHue
wvnn  HeHagnexawee  UCNOMHEHue
obsasaTenbcTB no HacTosLwemy
CornawleHuto, ecnun Takoe HencrnonHeHne
n/unun HeHagnexatiee ncnonHeHne obino
BbI3BaHO obcToATeNnbCTBAMM
HenpeoaonMMON Cunbl, TO €CTb TaknMW,
KOTOpble CTOPOHbI HE MO Pa3yMHO HU
npeaBvaeTb, HK npeaycMoTpeTb
(NpegoTBpPaTUTDL). K Takum
obcToaTenbCcTBaM, B 4YACTHOCTW, He
OrpaHM4YMBasicb, OTHOCATCA:  NoXapbl,
HaBOAHEHUHA, 3NUAeMUKN,  HapyLleHus
3NEKTPOCHAOXEHNA N KOMMYHUKaLWNA,
3eMneTpsiceHuns, LyHamu, NHble
npypogHble  6eACTBUSl,  TEXHOTEHHble
KaTtacTpodbl, TEPPOPUCTUYECKNE aKTbl,
MaccoBble 6ecnopsiakun, akTbl U AEUCTBUSA
opraHoB Bnactu, ambapro, BOWHblI U
BOOPY)XEHHbIE KOHMMAWKTbI, WNN  WHblE
obcToATENBCTBA, HE 3aBUCALLME OT BOSM
CTOpOH, KpoMe TOW CTeMneHn, B KOTOPOWN
CrtopoHa, He BbINOSHMBLUAS
ob6sa3aTenbCTB, BMHOBHA B
HecrnocobHOCTM MpedoTBpaTUTb, JMbOo
cama  gBnseTCA  NPWYMHOW  TaKoro
HeUcnonHeHms nMbo 3agepXXkn, u npu
YCINOBWW, YTO TaKOe HEBbINOSIHEHWE WNK
3agepxka He MoryT ObITb
npeaoTBpaLleHbl pasdyMHbIMU YCUNUSMU

CTOpOHbI, He BbINOMHMBLUEA  CBOMX
obs3aTenbLCTB.
K obcTtosatenbcTBaMm, UCKMHOYaOLLUM

OTBETCTBEHHOCTb (dpopc-maxopHbIM
obcTtoATenbcTBam), B COOTBETCTBMM C
HacTOALLUM CornaweHnem Takke
OTHOCSATCHA NPOTUBOMNPAaBHbLIE AENCTBUSA B
oTHoweHun NordFX, eé coTpyaHVKOB
wvnn eé wumywecrtsa, B TOM uucrne
Xakepckne aTtakm " npo4ne
NpoTMBOMNpaBHbIE JencTeus B
oTHoweHun cepeepoB NordFX. K dopc-
MaKOpHbIM obcTtoATenbcTBaM B
COOTBETCTBUU c HacToALLUM
CornaweHnem Takke OTHOCATCS
NpUocTaHoBKa paboThl, NUKBMAALMUSA UMK



10.3.

10.4.

3aKpblTUe  Kakoro-nmbo pblHKa, WK
OTCYTCTBME KaKoro-nnbo cobbiTns, Ha
KOTOpOM NordFX OCHOBLIBaeT
KOTMPOBKMK, UNN BBELEHUE OrpaHUYeHWUi
nnbo cneumnanbHbIX UNN HECTAHOAPTHbIX
YCINOBUI TOProBnM Ha NOGOM pbIHKE UMK
B OTHOLLEHMM NBOro Takoro cobbITus.

B cnyyae HactynneHus obcToATenbCTB,
NCKNIOYaoLWnX OTBETCTBEHHOCTb (dbopc-
MaxopHbIx  obctoaTenbctB)  NordFX
Bnpase Ge3s npegBapuUTeNbHOro
yBegomnerHuss  KnveHta  npousBectu
noboe nnNn HecKonbkKo M3 criegyroLmx
OEeNCcTBUN:
a)  yBenuMuuTb
TpeboBaHus; n/mnn

MapXXnHalnbHble

©)  3aKkpbiTb NOGY MNKN BCE OTKPbIThLIE
nosuuumn KrniveHta no Takon UeHe,
kotopyto  NordFX o6ocHoBaHHO
cuuTaeT cnpaBeanuBoun; u/mnm

B) NPUOCTAHOBUTL W/MNN  U3MEHUTb
JencTBMe OOHOro UMM HECKOMbKUX
MOJIOKEHUN HacTosLlero
CornalleHuns un NpUNoXeHun K Hemy
Jo TOro MOMEHTAa, noka
npoaosmkaeTca Jgencrteue
0b6CcTOATENBLCTB, UCKHOYaloLLIMX
OTBETCTBEHHOCTb (POpPC-MaKOPHbIX
06CcTOATENBCTB); U/MNK

r) npeanpuHATb nobble WHblE
aencteva (unu BosgepXkatbcs OT
coBepLueHus nbbix OeNCTBUN) B
oTHoweHun NordFX, KnueHta mnnu
apyrmx knmeHtoB, ecnm  NordFX

000CHOBAHHO cunTaet 3To
uenecoobpasHbiM  MpU  OaHHbIX
obcToaTEenbCTBAX.

CTopoHa, Ons KOTOpPOW HEWCMNONHEHNE
mnn HeHaanexatlee NCMONnHeHne
oba3aTensCcTB no HacTosLwemy
CornawieHnuto Obino BbI3BaHO
obcTosiTenbcTBAMU, WCKMNIoYaroLW MK
OTBETCTBEHHOCTb (cbopc-maxkopHbIMU
obcTtoaTenbcTBaMK), AOSMKHA COOOLMTL
0 Takux obcToaTenbcTBax  Opyrou
CTOPOHE B TeYyeHune asaguaTu
KaneHgapHbIX AHEW C MOMEHTa Hadana
mx pencteus. CTOpoHa, KkOoTOpasi He
yBEAOMMUT KOHTpareHTa O HacTynieHuu
obcToATENLCTB, NCKNIOYaoLWmx
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OTBETCTBEHHOCTb, B YKa3aHHbIN CPOK, He
BrpaBe CCbINaTbCA Ha HUX Kak Ha
06CcToATENLCTBA, NCKITloyaroLue
OTBETCTBEHHOCTb.

11. MNMpeTeH3un u xanobbl

11.1.

11.2.

11.3.

11.4.

Ecnm y KnueHta ectb xanobbl Ha
ucrnonHeHne NordFX no HacToswemy

HoroBopy, KnueHT pomkeH HanpasuTb
npeteHanto B Cnyxby nogaepxku
NordFX, KoTopad WM3yuyuT Xxapakrep

NpeTeH3Mn n MonbITaeTcs pewnTb 3Ty
npobnemy.

JTrobble NpeTeH3nn unm xanobbl JOIMKHbI
ObITb npeabsiBreHs NordFX B
cnefyoLmne Cpoku:

a) [peteH3nss, ocHoBaHMem  Ans
npeabaBNEHNst KOTOPOWN SBNSAOTCH
B3aMMOOTHOLLEHUSA CTtopoH
OTHOCUTENBHO coBepLUEeHNs
TOProBbIX onepaummn Ha
(PUHAHCOBbLIX  pblHKaX,  OOJPKHA
ObITb NogaHa KnnueHTom B TeveHue
Tpéx pabounx OHEM C MOMEHTa
BO3HWKHOBEHUSI OCHOBaHWUM Ans eé
npeabaBNeHus.

©) TpeTteHsus, npegbsaBrneHne
KOTOPOW CBSI3aHO C COBEpLUEHVEM
HEeTOproBbIX oOnepauni u WUHbIMU
OCHOBaHUsIMU, AOIMKHA ObITb
nogaHa KnueHtoMm B TeyeHue
ABaguatv KaneHgapHblX OHeW C
MOMEHTa BO3HUKHOBEHNS
OCHOBaHMWI Ans eé npeabsiBreHns.

B) Henanpasnenue KnneHtom
npeTeH3nn B YKa3aHHble CPOKK
ABNAETCA NOATBEPXAEHMEM  €ro
cornacusa ¢ genctemamm NordFX un
OTCYTCTBUSA KaKuMx-Nnbo crnopoB U
pasHornacui.

lMpeTeH3ns pomkHa MMeTb cnegylolwee
cofepxaHue:

a) uma n amunumio Knnenta;

©) norvH B TOproeow nnatdopme;

B)  OonucaHue CNopHOW CUTyaLunu.

MpeTeHsus, OCHOBaHWEM ansd
npeabsaBreHus KOTOpoWu ABNATCA
TOproBble onepauun Ha ¢UHAHCOBbLIX
pbIHKaXx, OOMKHA TakKe BKIoYaTb:



11.5.

11.6.

11.7.

11.8.

11.9.

11.10.

a) paty u BpeMs BO3HUKHOBEHUS
npo6rnemHomn cuUTyaumm (no
BPEMEHM TOProBow nNnaTopmsbl);

6) TuKkep CMOPHOM  NO3MUUW UMK

OTIIOXXEHHOIO OpAepa.

B npeTeH3un He JOMKHO coaepKaTbCs:
a)  9MOUMOHANbHOW OLEHKM CMOpHON

cuUTyauuu;

0) ockopOMTENbHLIX BbiCKa3biBaHUN B
agpec NordFX n/vnn eé
COTPYAOHVKOB;

B)  HEHOPMAaTWMBHOWN FIEKCUKM.

NordFX BnpaBe OTKMOHWUTb MPETEH3UIO
KnueHta B cnyyae HecobniogeHus
ycrioBun  opopmrieHMss 1M OTNpaBKu
npeTeH3nn, ykasaHHolx B n.n. 11.2., 11.3.,
11.4, 11.5. wn 11.8. Hacrosdwero
CornaweHus.

B cnyyae npuHsTtua npeteHsun, NordFX
paccmaTpuBaeT MNpPeTeH3n0 U BbIHOCUT
peweHne no CrnopHoW cuTyauum B
KpaTyanLine Cpoku.

B  cnyvae, Koraa NordFX  ans
pPacCcMOTPEeHUss MpPEeTeH3nn BbIHYXXOeHa
3anpocutb y KnueHta OononHUTernbHbIe
cBefeHus n/unn JOKyMeHTbl, TO Hayanom
cpoka paccMOTPeHns npeTeH3nn
cuntaetca MomeHT nonyyvyeHna NordFX
oT KnneHta  Bcex  3arnpoLleHHbIX
cBedeHUN N/Mnn JOKYMEHTOB.

KnueHT npusHaeT M nNOHMMaeT, 4TO B
crnydasx, kKorga MnpeTeH3ns KacaeTcs
TOproBon onepauuu, nor-coamn cepsepa
ABNSAETCA €AMHCTBEHHbIM MCTOYHWKOM
MHpopmaumm npwm paccMoTpeHun
CMOpPHOM  cuUTyauuwu, CBA3aHHOW C
TOproBbiMM onepaumsmmn  KnueHta Ha
UHaHCOBLIX  pblHKax. WHpopmaums,
Haxoadwasca B nor- daunne cepsepa,
umeet 6e3ycnoBHbIi  NpUOPUTET MO
OTHOLLUEHWIO K OPYrMM aprymeHTam npu
pPacCMOTPEHUN CMIOPHOWN CUTyaL MK, B TOM
4Yncre M MO OTHOLUEHUIO K MHGOPMaLNN,
Haxoaswenca B nor-channe KrnmeHTCKoro
TepMuHana.

Ecnn opgep KnueHTta He Obin BbINOMHEH
NordFX B cBAsn ¢ paboramu no
TexobCny>XMBaH1UO CepBEPOB, O KOTOPbIX
KnueHt 6Gbin 3apaHee  OMNOBELLEH,
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11.11.

11.12.

npeTeH3nn B OTHOLUEHUN Takmx opaepoB
He 6yayT npuHnmatbca NordFX.

B cnyyae ecnu npeTeHaus npusHaHa
obocHoBaHHON, yperynupoBaHue
nponcxoaunt TONbKO B BUOe
KOMMEeHCaLOHHOM BbINMaThl,
Ha4YncnaemMomn Ha  TOproBbii cyet
KnueHta B TedeHme ogHoro pabodero
OHS. NordFX He Bo3MeLlaeT

Hegonony4yeHHyto KnueHtom npubbinb, B
TOM 4ucne u B cnyvyae ecnu KnueHt
UMEen HamepeHne COBEepLUMTb Kakoe-
nnbo gencTBue, HO He COBEPLUUIT ero no
kakon-nmbo  npuumHe. NordFX  He
BO3MeELLAEeT NoOble KOCBEHHbIE YObITKM U
MopanbHbIn yLepb.

Bo Bcex cnyyasax npu NPUHATUN peLLeHns
no npeteHsnn, NordFX nonaraetca Ha
CBOIO BHYTPEHHIO0 NONUTUKY n
BHYTPEHHUE npoueaypbl n
PYKOBOACTBYETCA MpuHUMNammn obuien
PbIHOYHOM  MpakTMkn (B 4aCTHOCTW,
NordFX MoxeT ccbinaTbCst Ha KOTUPOBKM,
LUeHbl, Tapudbl 1 ApYyryto MHPOPMaLNIo
noboro gpyroro Gpokepa wMnu MapkeT-
Merikepa ana CpaBHEHWS)

12. MpumeHnmMoe nNpaBo N KPUCANKLMUA

12.1.

12.2.

12.3.

HacTtosilwee cornawieHne cocTaBfneHo u
OencTByeT B COOTBETCTBMM C NPaBOBbIMU
Hopmamu Pecny6nuvku BaHyary.

CTOpOHbI nonbITakTCA paspewnTb
nobble Ccnopbl nnn pa3Hornacu4,
BO3HUKawoWmne wmu3 wurinm B CBA3N C

HacTosAwmm CornalleHnem nocpeacrasam
neperoBopoB. B cny4yae Heygaun Takumx
neperosopos Takve cnopel 7
pasHornacusa Oyayt nepepaHsl  Ans
yperynuposaHns B cyaebHble opraHbl
BaHnyary.

CtopoHbl 6e3ycrnoBHO MpeaocTaBnsAlT
UCKIIOYUTENBbHYIO OPUCONKLNIO
cyaebHbIM opraHam BaHyaTy paspelwaTtb
nobon wnck, p[encTteMe wunu - gpyrue
BOMPOCLI, CBA3aHHbIE C HACTOSALMM
CornaweHneMm. HwuytO B HacTosILEM
CornawieHuu He JOIMKHO

npenatcteoBatb NordFX nogatb uck
npoTue KnveHTa B Ntobon topucamkumn.



12.4.

Kaxxpas CtopoHa ©e30roBopoYHO
OTKa3blBaeTCs oT Kakunx-nmbo
BO3pa)XeHUN, KOTOPble OHA MOXET MMETb
B ntoboe BpeMsi (a)no MecTy NpoBeaeHus
noboro  pasbupatensctBa  cyaebHbIX
opraHoB Banyaty; (6) u4tO Takoe
cyanebHoe pa3bupaTenbCTBO NPOBOAMTCS
B HeyadoOHOM MecTe unu (B) YTO Takue
cynebHble opraHbl He nvetT
OPUANYECKON CUMbl B OTHOLLUEHUN Nto6own
13 CTOpOH.

13. Cpok gencTBUS, NOPAAOK PACTOPXKEHUSA
CornaweHusa

13.1.

13.2.

13.3.

13.4.

13.5.

Hactoswee CornaweHne He cTaHeT
065a3bIBaOLLNM A0roBOpOM mMexay
KnuneHtom n NordFX, noka Toprosbin
cyeT KnueHta He OygeT OTKPbIT M
ogobpeH NordFX.

HacTosuiee CornaweHuve oynet
npogomkatb [AelcteoBaTb BMMNOTb A0
npekpaLleHuns.

CornaweHne MoOXeT OblTb pPacTOpPrHyTO
Knnentom no NMMCbMEHHOMY
ysegomneHno NordFX 3a natHaguatb
(15) kaneHgapHbIX OHEN 40 pacTOPXeHUS
npyu ycnosun, 4to KnnMeHT He wumerT
OTKPbITbIX nos3nuumn nvnu
HEBbINMAYEeHHbIX  00s3aTeNnbCTB UMK
3apormkeHHocTen neped NordFX. KnuneHT
noaTBepP)KOaeT, YTO Takoe npekpalleHune
He ocBoboxagaeT KnmeHTa oOT noObIX
0043aTenbCTB, BbITEKAOLLMX n3
npeablayLwmx TpaH3aKuuin, 3aKno4eHHbIX
B cBs3n ¢ 9TuM CornawueHuem.

Ecnn y KnueHTta ecTb OTKpbITblE NO3MLMK
Ha paTy npekpawleHus, NordFX moxer,
Ha cBoe cobcTBeHHoe K abcontTHoe
YCMOTpPEHME, 3aKpbITbh OTKpbITble
no3nUUN MO TEKyLLEeh PbIHOYHOW LieHe
6e3 yBegomneHus KnueHnta. Ecnn Ha
cyete KnmeHTa ecTb ocTaToK cpencTts
nocre  3akpblTus  MO3vUMKA,  Takue
cpedctBa [OOIMKHbI OblITb  OTNpPaBnEHbI
KnueHty B cnyyae, ecnm y KnuneHnta Het
OpYrMx gencTeyowmx oba3aTenbCTB unm
3apgormkeHHocten nepen NordFX, wnu
ecnn obpatHoe He npeaycMOTPEHO
ycnosumamMm HacToswero CornalueHus.

NordFX MoXxeT pacTOprHyTb HacTosilee
Cornawenne, ysegomumB KnvneHta B
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13.6.

13.6.1

13.6.2

13.6.3

NMUCbMEHHOM Buae 3a naTHaguatb (15)
KaneHaapHbIX AHEN 00 NpeKpaLleHNs.

MpuunHbl  ©”
CornaweHus:

YCNOBUSI  pPacTOPXEHMUs!

NordFX MOXeT pacToprHyTb HacTosee
CornaweHve 6e3 yBeJOMIIeHUs
Knnenta, ecnn KnneHTt HapywaeT noboe
n3 ycnoeunm Hacrtoswero CornaweHus,
BKMOYasi cogepxalimMecs B MNyHKTax
3.21, 3.2.2, 323 wn 3.2.4 paHHOro
CornaweHnus.

Komnanmss NordFX B nwboe Bpems
nveet NCKMOYNTENBHOE npaso
3alwmaTb CBOM 3aKOHHblE MHTepechl. B
CBA3M C 3TMM OHa MpUMET BCe
HeobxoaMMble 1 pa3yMHble Mepbl NPOTUB

oTaenbHbIX KnuneHTos, KoTopble
OEencTBytoT BOMNPEKU NHTEepecam
KomnaHum, Nonb3yscb

npegocTaBnsieMbiMM UM ycnyramum B
HegobpocoBecTHbIX Lenax. [lo cBoemy
ycmoTpeHnio NordFX umeetr npaBo B
O[HOCTOPOHHEM MOpsAKE NpeKkpaTuTb
OOrOBOPHbIE  OTHOLIEHMA C  TakuMm
KnueHtom un He o6s3aHa ornawartb
KnueHTy npuvynHbl CBOEro  peLueHus.
PelwieHne BcTynaet B cuny HemenneHHo
n 6e3 npegBapuTENbHOrO yBE4OMIEHMUS
KnueHra.

NordFX nmeet npaeo bes
npeaBapuTenbHOro yBeaoMMeHns
©noknpoBaTb TOproBbi cyeT KnveHTta u
NPOu3BOAUTL BHYTPEHHWE MPOBEPKN U
paccnegoBaHus B crnyyae, ecrnm NordFX

chopMmmpoBana MHEHME O TOM, YTO
TOproBble  onepauMm W OeNcTBus
KnueHta HapyLlalT NOSIOXEHMNS

HacToawero Cornawenuns wn/vnu moryT
SABMATLCA TOKCUYHBIMMU,
MOLLUEHHMYECKMMN UM UHBbIM 0Opasom
HEe3aKOHHbIMMU.

Nog TakMmMu AOEeNCTBUSAMM MNMOHUMAOTCS
nonbITKM nonyyeHus KnveHTom npmbbinu
3a cYyeT:

- MCnonb30BaHUA BO3MOXXHOWN
YSI3BUMOCTHU NpPorpamMmMHOro
obecneyeHus NordFX,

— HegobpocoBECTHOrO  MCMOMb30BaHUSA

Nosly4eHHbIX BOHYCOB,



13.6.4

13.7.

— HepobpoCOBECTHOINO MCMNONb30BaHUA
napTHEePCKNX n pnubenT nporpamm,

— HegoOpOCOBECTHbIX OEWCTBUA B
kayectBe ynpasnsowero PAMM/RAMM
cyeTamu,

— apbuTtpakHOn TOProenu,

— TOProBMM Ha HOBOCTHAX C MOMOLLbIO
nposeneHns pa3HOHanpaBIeHHbIX
CAenoK Ha AaByx wunu 6Gonee cueTtax,
OTKPbITbIX Y OAHOMO WM  HECKONbKUX
BpokepoB, a Takke APYrnx OEvCTBUN K
onepauui, HapyLlaLwmx obLenpuHATbIE
PbIHOYHbIE HOPMbI U NPAKTUKY.

B atom cnydyae NordFX mnmeeTt npaso B
OLHOCTOPOHHEM MOPSAKE PaCTOPrHyTb
HacTosawee KnuneHTckoe cornawleHue,
3abnoknpoBaTtb npubbInb, crnocob
nony4eHus KOTOpOW Bbl3blBaeT
noao3peHus, 3aKpbITb cyeT/cyeTa
KnueHta w© BepHyTb €My OCTaTok
CPeAcCTB, He npeBbilalWuin  pasmepa
nepBoHa4vanbHOro genosuTa.

Mo ceBoemy ycmoTpeHuto NordFX moxeTt
(HO He 00si3aHa) M3Ha4YanbHO BbIPaA3UTb
cBolO 03aboyeHHoCTb KnueHTy unu
CBA3@aHHbBIM C HMM  CTOpPOHaMm Mo
3MEKTPOHHOM NOYTE UK no TenedoHy B
KayecTBe oduLManbHoro
npegynpexgeHua. Ecnv  KnueHT wnu
CBSi3aHHas C HMM CTOpPOHA HE WU3MEHST
CBOM CTWUMb TOProBMM MOCMe Takoro
npegynpexaenunsa, NordFX octaenseT 3a
cobon npaBO 3aKpbiTb BCE WK
HeKoTopble OTKpbITble No3numn KnueHTa,
cnmcaTb C ero cyeta pesyrnbTaTbl NobbIX
TOProBblX  Onepauui, KoTopble, MO
MHEHUIO KomnaHuu, CBSA3aHbI c
HE3TUYHBbIMMU UM COMHUTEMbHbLIMM
CTUNSIMU TOProBMK, a Takke pacToprHyTb
HacTodwee KnuneHTckoe cornawleHve,
3akpbITb cyeT/cyeta KnveHta n BepHyTb
€My OCTaTOK CPefcTB, He NpeBbILLatoLL i
pa3mMepa nepBoHa4ansHOro Aenosura.

KnueHT noateBepxgaeT u cornawaeTcs ¢
Tem, 4to NordFX moxeT, no cBoemy
abcontoTHOMY M cobcTBEHHOMY BbIGOPY,
HO c yBeOMITIEHNEM KnuneHra,
NPUOCTAHOBUTb UMM 4YacTU4HO 1nbo
NOSTHOCTLIO MpeKpaTuTb JocTyn KnueHTa
K ycnyram B COOTBETCTBUM C HACTOSALLUM

Cornawennem, ”n B 93TOM chny4vae
CornaweHue cynTaeTcsa nmoo
NPUOCTaHOBMNEHHbIM, nmbo

npekpaweHHbIM, COOTBETCTBEHHO, B
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13.8.

13.9.

crny4vae npekpaweHuss 6anaHc ToproBoro
cyeTa, npu  ycnoBunm  cobniogeHus
YCNOBWUWA,  COAEpXalmxcss B 3TOM
Pasnene 13, 6yaet Bo3BpalleH KnueHry.

lMpekpaweHne OencTBuMs  HacTosLWEro
CornaweHnss He OOMMKHO BIUATb HWU Ha
Kakne-nnbo niobble paHee coBepLUEHHbIE
TpaH3akuMM UM He [OIMKHO HaHOCUTb
ywepba KakMm-nnbo npuobpeTeHHbIM
paHee npaBaM M 06A3aHHOCTAM KaXaown
13 CTOpOH.

Jliobble NOMnoXeHus HacTosLLLEero
CornaweHnsi,  KacawLlUMecss  pPUCKOB,
obs3aTenbcTB U obsa3aHHocTen KnneHTa,
pacKkpbiTUS  rapaHTuM,  OrpaHUYeHun
OTBETCTBEHHOCTH, KoMrneHcauumn,
KOHGUMOEeHUNanbLHOCTH " 3awmTbl
JaHHbIX, npas WHTENNeKTyanbHon
COBCTBEHHOCTN, yBeOMIEHWM,
npeTeH3nn 7] »anoo, ocTatoTco

OEeNCTBUTENbHBIMM MOCNe npekpaleHns
aenctema Hactoswero CornaweHuss no
no6or NpuYnHe.

14. Cny4yau HeucnosiHeHus 06A3aTenbLCTB

14.1.

Jloboe wu3 cnepgyowmx o6CTOATENBLCTB

npeacraesndaeT cobon cnyyan

HeucnornHeHns 00s3aTenbCTB:

a) Hesbinnata KnueHtom  nobon
nonarawLiencs CyMMbI unu
HEeBbIMOMHEHNe noobIX

obsizatenscTB nepeq NordFX;

6) WHugnauma  TpeTben  CTOPOHOWN
pa3bupaTtenbcTBa Mo GaHKPOTCTBY
KnueHta nnu BctynneHne KnneHta
B COrnawleHue c ero kpeguvropamm
B  OTHOLIEHUN  yperynmpoBaHns
jonra  wnu  uMHAUMauma  nodon
apyron nogobHon npoueaypbl B
oTHoweHnn KnuenTa;

B) Ecnmu Knuent ABrseTcs
IOPUAMYECKUM FIMLOM: WHULMaLUS
npouenypsbl Ha3Ha4yeHus
INvkBnpgatopa WM Ha3HayYeHus
BHELUHEro  ynpaBnsioLwWero  unm
KOHKYpPCHOrO  ynpasnsowero B
oTHOoWeHun KnueHTa mnu akTnueoB
Knuenta (ecnu KnueHT saBnsetcs
IOPUONYECKUM NNLIOM);



14.2.

r) Jlioboe npegcraBneHne unu
rapaHTusi, caenaHHble KnneHtom B
NordFX, oKasbiBaloTCs unm
CTaAHOBATCA NOXHbIMU;

n) B cnyyae cmeptn Knuenta nnm ero
IOPUANYECKON HEKOMNETEHTHOCTH;

e) Jlwboe pgpyroe o06CTOATENLCTBO,
koTopoe NordFX pasymHO cuuTaet
cnyyaem HencnonHeHus
065s3aTeNnbCTB;

Ecnn KnveHT He BbINONHAET CBOU
obsizatenbctBa, NordFX moxeT, no
cBoeMy cobcTBeHHOMY BbiGopy, B ntoboe
Bpemsi oes3 npeaBapuTenbLHOro
NMUCbMEHHOr 0 yBEAOMIIEHMS,
npeanpuHATb OOMH WITM HECKOSbKO U3
crneayoLmX LWaros:
a)  3aKkpblTb OTKPbITbIE nosnuum
KnneHTa no TekywumM KOTUPOBKaM;

6) cnucatb co cyeta KnveHTta cymmbl
3agomkeHHocTn  Knnenta nepeg
NordFX;

B)  3akpbiTb cyeTa KnneHta B NordFX;

r 3anpeTuTb co3gaHne HOBbIX CHETOB
ans KnuenTa.

15. PasHoe

15.1.

15.2.

15.3.

3aronosku rnas B HacTosLEeM
CornalwieHun BcCTaBneHbl TONMbKO Ans
yoobCTBa CChIOK Ha HUX WU He
OrpaHMYMBaKOT MPUMEHUMOCTbL WU He
BNUAOT Ha 3HadyeHue nwboro u3 ero
MOJIOKEHUN.

HacTtoswee CornaweHue nepesedeHo C
aHrnumckoro asbika. Tekct CornaweHus
Ha  aHrUMIUCKOM  A3blke  ABRseTcs
npeobnagaroLwmm B nNobom criyyae.

NordFX MOXET
CornaweHwne no cobCcTBEHHOMY
YCMOTPEHNIO, HO C yBEAOMIIEHNEM
KnueHTta, niobble M3MeHeHus BCTYNAT B
CcuUny Ha cnegylowmin KaneHgapHbln OeHb
nocne gHA yBeOOMIIEHUs, €CrlNn UHOE He
yKa3aHo B yBe4OMIeHNUN unm
N3MEHEHUSIX.

N3MEHATb 3TO
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15.4.

15.5.

15.6.

15.7.

15.8.

NordFX MoOXeT nepeHasHayatb U
nepefjaesaTb B LENOM WNU 4YacTUYHO,
cBoM npaBa U  06s3aHHOCTM  NO
HacTosawemy CornaiweHunto 6e3 cornacus

KnvueHTa, npu ycrnoBuu, 4YTO fuUO,
KOTOpOMY nepeaarTcs npasa,
cornalwiaeTcs Ha Takyl nepepnady.

NordFX pormkeH yBegoMutb KnuneHTa B
NMUCbMEHHOM BUAE O TAakOM HasHa4YeHUn
He MeHee 4YeM 3a ndaTHaguaTtb (15)
KaneHaapHbIX AHEN OO0 Ha3Ha4YeHUs.

B cnyyae, ecnm NordFX nepectaHet
npeaocTaBnAaTb Kakme-nmbo ycnyrm no
HacTodwemMy  Cornawenuio,  KnveHT
coobwaet NordFX nMcbMeHHO B Te4eHune
Kak MUHUMYM naATHaguaTu (15)
KaneHdapHbIX AHEeW [0 npekpalieHus
ycnyrn. Jliobble cpenctBa, ocTaBluMecs
Ha ToproBoM cyeTe KnueHTa, LOSMKHbI
ObITb BO3BpaLeHbl KnueHTy nocne Toro,
Kak BCe Mno3vumu 6biny 3akpbiTbl U Npwu
ycnosun  cobnogeHus  Bcex  Apyrux
NOSTOXKEHWUI, coaepkalmnxcsa B
HacTosLwemM CornalueHunu.

Hactoawee  CornalueHune
ob6sa3aTenbHbIM ans 3aKOHHbIX
npaBonNpPeeMHNKOB n HacnegHMKoB
Kakgowm M3 CTOPOH M ByaeT CrnyxuTb UM
Ha nonb3dy. KnuneHT He wMoxeT, 6e3
npeaBapuTENbHOIO NMMCbMEHHOTO
paspewerna  NordFX, nepegasaTb,
nepenopy4atb NOIHOCTbIO UITN YaCTUYHO,
npaea, obsizaHHOCTU n/nnu
obs3atenscTtBa no atomy CornalleHuio,
Oyab TO MO 3aKkoHy, B pesynbrarte
CNUSIHUS NN UHbIM 0Opasom, nrbomy
TpeTbemy  nuuy. Jliobaa  nonbiTka
caenatb 910 6€3 npegBapuTENbHOIO
NMUCbMEHHOro cornacus NordFX
ABNSETCA HEAEUCTBUTENBHOW N HE NMeeT
HUKakoun cunel n adpdekTa.

ABNAETCA

B cnyyae cmeptn KnueHnTta, npaBo
TpeboBaTb CpeacTBa, MMEKLLMECS Ha ero
TOProBOM cyeTe, MNPUHAANEXUT  ero
3aKOHHbIM HacnegHvkam, [AOBEepPeHHbIM
nMuam 1M npaBonpeeMHuKaMm, MCKYas
npaBo Ha  BbINOSIHEHME  TOProBbIX
onepaumm Ha ToproBom cyeTy KnueHra.

NordFX wumeeT npaBo NPUOCTAHOBUTL
obcnyxusaHne Knuenta B noboe Bpems
no nwobbiM npuynHam, kotopble NordFX



cymTaet JOCTaTOYHbIMMU, oe3
npeaBapuTenbHOro yBeaoOMIMeHNs
KnnenTa.

15.9. B HacTosiwem CornawieHuu:

a) croBa, ncnonb3yemble B
€0VWHCTBEHHOM 4ucne, BKOYaT
MHOXEeCTBEHHOE 4yncno n
HaobopoT;

6) cnoBa, o6o3HavaloLWme MY>KCKON
Nor, BKNOYAKT XXEHCKUA N cpeaHni
nom;

B) croBa, obos3Havawwure  numua,
BKMOYaloT B cebsg  KoMnaHwuu,
accoumaumm WM rpynnbl  nuu,
KopnopaTuBHbIE UMK HET;

r cnoea (i) «MOryT™»  OOJSDKHbI
TONKOBaTbLCA Kak
paspewmnTenbHble; (i)  «OOIMKEH»
unn  «byget»  JOmMkHbl  ObiTb
NCTONKOBAHbI Kak HaCTOATENbHbIE;

4)  BblpaxeHus, OTHocsLWMecs K
NMMCbMEHHOMY BUAY WIUM CXOOHblE,
OOJDKHbI TONKOBaTbLCHA Kak
BKMtOYaoLLme B cebs
P aKCMMUNBHYIO nevartb,
nutorpacwto, doTorpaduto,
9NEKTPOHHYI NOYTYy U1 gpyrve
cnocobbl NpeactaBneHnst CroB B
BuaMmon copme;

e) «TOproBble onepauum» O3Ha4aeT
COEenkn C UeHHbIMM Bymarammn wu
PMHaAHCOBbLIMM WHCTPYMEHTaMW,
npegnaraemMbiMu NordFX "
KoTopble Knnent MOXeT
OCYLLECTBNATb C UCNOMb30BaHNEM
TOProBbIX nnatgopm,
npeanaraembix NordFX;

X)  «HEeTOproBble onepauuu: o3HayaeT
MOMNOSIHEHWE WNW BbIBOA CPEACTB C
TOProBOro CYeTa;

3)  «pabounin OeHb» wUNU  «OenoBou
AEeHb» 03HayaeT AeHb, KOTOPbIA He
saBnseTcs cyb66oTon, BocKpeceHbeM
WNKN rocyaapCTBEHHbLIM Npas3gHNUKOM
B CTpaHe, B KOTOPOW PacnosioXeHbl
cepsepbl NordFX.
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